
Since no one knows when a disaster will occur, the city is preparing by providing 
three types of portable toilets to all residents. Portable toilets are a necessity to 
continue living with peace of mind in the event of a disaster, when you cannot 
use your home toilet due to suspension of the water supply or other issues.
I hope this will be an opportunity to actually try these toilets, learn their features 
and how to use them, and consider the preparations that are right for your 
family. Let’ s take this chance to revise toilet measures for emergencies and 
always be ready.

Information on the Distribution of 
Portable Emergency Toilets (portable toilets) and

a Toilet Guidebook

Message from the Mayor

Types of Portable Toilets to Be Distributed

This type includes an odor-proof 
bag, designed to keep odor from 
escaping, as part of a set. This is 
especially convenient in a disas-
ter, when the toilet must be 
stored indoors after use.

Coagulant Type 
with 

Odor-Proof Bag
Emphasizes odor control

This type uses an absorbent 
pad to quickly absorb waste. 
The pad is placed inside a bag, 
making it easy for children and 
seniors to use.

A pad absorbs waste

3

This type quickly hardens waste into 
a jelly-like form, making it easy to 
handle afterwards. It is a convenient 
portable toilet to stockpile since it 
can be stored compactly.

Hardens waste 
using a coagulant

Coagulant
Type1 Absorbent 

Pad Type2

First, try using these toilets, then stockpile supplies 
for the portable toilet type you find easy to use.

Kotomi-chan,
Koto City’s Tourism Mascot

Koto City

Items to Be Distributed 3 toilet types × 
supplies for 5 uses each (Supplies for 15 uses per person)

Type

1
2

3

Coagulant Type

Absorbent Pad 
Type

Coagulant Type with 
Odor-Proof Bag

Item name

Compact Toilet

Relief Pack 
Compact

Portable Toilet 
Pack for Disasters

Supply amount

5 uses

5 uses

5 uses

Contents
- Waste disposal bags
(black)
- Coagulant
- Waste disposal bags 
(black)
- Absorbent pads
- Waste disposal bags 
(black)
- Coagulant
- Odor-proof bags 
(white)

Extras

Per household:
- 3 toilet liner bags
(blue)
- 2 odor-proof bags
(white)
- 1 toilet guidebook
(When You Can’t Use 
Your Toilet: Emergency 
Toilet Measures You 
Should Know in Case of 
Disaster)

Koto City Mayor
Tomoka Okubo



STEP
1
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3
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How to Use
a Portable Emergency Toilet

Lift the toilet seat and place 
the toilet liner bag (blue*) on the toilet bowl.

*Household garbage bags, etc., can be used, aside from the blue liner bags distributed.

Place the waste disposal bag
inside the odor-proof bag (white) before disposal.

Use the portable toilet.
*How to use the toilet varies depending on the type.

Placing a liner bag on the toilet bowl prevents you from getting wet or dirty when 
attaching a waste disposal bag. The toilet liner bag itself will not be soiled with 
waste, so there is no need to change it with each use.

What is the purpose of a toilet liner bag?

An odor-proof bag prevents waste odor from escaping, so it can be thrown 
away without worry.
It reduces any concern about storage or sanitation, whether during a drill or in 
an emergency.

What is the purpose of an odor-proof bag?

Portable Toilet Disposal Instructions in Koto City
Unused: Please dispose of these items on burnable garbage collection days. Place them inside the same bag as other 
burnable garbage for disposal.
Used under normal circumstances (during a drill, etc.): Flush the solid waste down the toilet after removing the absorbent 
agent attached to it, and dispose of what is left on burnable garbage collection days.
Place them inside the same bag as other burnable garbage for disposal.
Used during a disaster: Separate used portable toilets from other household garbage and keep them at home until garbage 
collection resumes.After garbage collection resumes, these items will be prioritized for collection as burnable organic garbage.

Black

White

This toilet guidebook offers an easy-to-understand introduction to toilet problems and emer-
gency procedures in both apartment buildings and houses so that people can safely shelter in 
their homes in the event of a disaster. Consider life and preparations in the event of a disaster.

Toilet Guidebook
When You Can’t Use Your Toilet: Emergency Toilet Measures 

You Should Know in Case of Disaster

In charge of Disaster Prevention Planning, Disaster Prevention Planning Division,
 Crisis Control Office, Koto City General Affairs Department
4-11-28 Toyo, Koto City 135-8383

Koto City Portable Toilet Distribution Call Center 
(to open by March 31, 2027)

Contact
0120-437-785

Hours: Mon.-Fri. 9:00-17:00
(Except national holidays and the year-end and New Year period from Dec. 29-Jan. 3)
Email: koto-bousai＠kotoilet.jp

The package for each portable toilet describes how to use it.
Scan the QR code on the right to access “Distribution of Portable 
Toilets and a Toilet Guidebook” on Koto City’s official website, 
and check the video on how to use the toilet. ◀Koto City official website

Blue


