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1. What is the National Health Insurance System?

Even healthy people can fall ill or suffer an injury at any time. If you are ill or injured and
need to go to a medical institution (hospital, etc.) and receive treatment, it will cost money. It
would be terrible if you could not go to a medical institution because medical treatment was too
expensive.

Public health insurance is a mutual support system in which members contribute at a rate
according to their level of income to lighten the burden of medical expenses for all in the event
of illness or injury. Foreigners living in Japan must participate in any of public health insurance
(There are cases when you can not join the NHI; for instance, when your period of stay is less
than 3 months, etc. See P6,P8).

The insured (the enrolled) have a duty to pay premiums. The insured is entitled to receive
treatments covered by health insurance when sick or injured.

National Health Insurance (NHI) is one of Japanese public health insurance systems.

If you are 75 years old or older, you will join the Medical Care System for Older Senior Citizens.
(See P48).

2. How National Health Insurance works

Each city, ward, town, village, and prefecture runs a National Health Insurance (NHI) system.
With health insurance, you only need to pay a portion of the medical expense whenever you
receive medical treatment at a medical institution. The rest is paid to the medical institution
by Koto city NHI System, with the budget of participants' insurance premiums and with the
subsidies from the national government, etc.

The insured (the enrolled)

Pay insurance premium

Receive Pay a portion of the medical expense
treatments
Grant health
insurance eligibility
Claim medical
expenses
_— >
4—
Pay medical
expenses

Medical institutions The insurer (Koto city, Tokyo)
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3. MY NUMBER Insurance Card or Eligibility Certificate

(1) Take good care of your MY NUMBER Insurance Card or Eligibility Certificate
The MY NUMBER Insurance Card or Eligibility Certificate is documental proof that you are
a member of NHI. It is required when you receive insurance-covered medical treatment at a
medical institution.

[MY NUMBER Insurance Card] A MY NUMBER Card registered as a health insurance card.
[Notice of Eligibility Information] A document stating eligibility information for the insurance
in which you are enrolled. (Please show this along with your MY NUMBER card if you cannot
use your MY NUMBER insurance card.)

[Eligibility Certificate] A card distributed to people who do not have a MY NUMBER insurance
card that proves eligibility for National Health Insurance.

Either one Notice of Eligibility Information or one Eligibility Certificate will be distributed per
insured person. Take care not to lose this document, as it is small in size.

When the insured turns 70 years old, either a Notice of Eligibility Information for National
Health Insurance or an Eligibility Certificate (valid from the month after the insured’s birth
month, or the same month if the insured’s birthday is on the first of the month) showing the
percentage to be paid at the insured’s own expense will be issued. Please keep this document.

(2) Show it when you visit a medical institution
Please show your MY NUMBER insurance card or Eligibility Certificate at the reception desk
when you visit a medical institution. By doing this, the medical institution can confirm that you
are a member of NHI and can treat you under the scheme. A Notice of Eligibility Information or
Eligibility Certificate will be issued if you are between the ages of 70 and 74, so please check
the percentage to be paid at your own expense.
In order to use your MY NUMBER card as a MY NUMBER insurance card, you need to take
the following two steps.
(D Apply for issuance of a MY NUMBER card.

The following application methods are available:

+ Online (by PC or smart phone)

+ By mail
- Through a ID photo booth oo
(@ Register your MY NUMBER card as your health insurance card. o
The following registration methods are available: = !
- On the Mynaportal website * Mynaportal QR code
- Through a Seven Bank ATM

- At the reception desk of a medical institution or a pharmacy
In order to receive treatment with NHI, the medical institution must be the one that accepts NHI.
If you receive treatment at a medical institution that does not accept NHI, you will not be able
to use your MY NUMBER insurance card or Eligibility Certificate and will have to pay the full
cost. (The majority of medical institutions do accept NHI.)
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(3) Expiration date

As a rule, the expiration date for your MY NUMBER insurance card or Eligibility
Certificate is the same as the expiration date of your visa period of stay. If you have extended
your visa, be sure to follow procedures to renew your Eligibility Certificate.Regarding details,

9«

please refer to “6. Other procedures”. “ (D When you have extended your period of stay”(P12)
(4) How to handle your Notice of Eligibility Information or Eligibility Certificate
@ Check that all personal information is printed correctly on your NHI card.
@ Apply to change the information stated through the Qualification and Imposition Desk at the
NHI Section, Koto City Office.
® If you damaged or lost your NHI card, apply for reissue it.
@ In any of the following cases, you are no longer eligible and cannot use your MY NUMBER
insurance card or Eligibility Certificate. Return your Eligibility Certificate immediately.
- When your period of stay has expired
- When your visa status becomes “designated activities”, “activities to get medical care” or
“activities to take care of daily life of such a person” or “activities involving or similar to
sightseeing, recreation and such”
- When your resident registration is erased because you have departed from Japan
- When you move out to another city, ward, town, or village
- When you join a corporate health insurance
- When you start receiving social security benefits
® The My NUMBER insurance card or Eligibility Certificate may not be used by anyone
other than the member themselves.
® There is space on the back of the Eligibility Certificate to declare your wish to
donate your organs.
Inquire Qualification and Imposition Desk 03-3647-3167

4. Application for Membership

(1) Those who must join the National Health Insurance

All those who started living in Koto city, after July 9th, 2012, and are subject to the

Residential Basic Book Act (with the exemption of those who fall under (2)) must join the

National Health Insurance. You cannot join or leave by your personal will. When there is

an event to join, change, or leave, you must report within 14 days.

* Even if you have contracts of an international students insurance or life insurance with medical
benefits or travel accident insurance, you must join the National Health Insurance. (These
insurance above do not correspond to Japanese public health insurance system.)

* If you can join the insurance of the company where you are employed, please join it with
them. Ask your employer for the details. When you join your company’s insurance, please
bring proof of enrollment in new health insurance for all your family members (Notice of
Eligibility Information, Eligibility Certificate for Health Insurance, a certificate stating the date
of enrollment, etc.) and the Notice of Eligibility Information for National Health Insurance or
Eligibility Certificate, and proceed to withdraw from NHI.
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(2) Those who cannot join National Health Insurance
Those who fall under the following cases cannot join NHI, even if they reside in Koto City and
are subject to the Residential Basic Book Act.
@ Those who have joined, or can join, another public health insurance system (employees'
health insurance programs or the Japan Health Insurance Association's health insurance plans)
@ Those who receiving social security benefits
® Those whose period of stay in Japan is three months or less
Even if your visa is for three months or less, you are eligible to join NHI if you can prove
that you will be residing in Japan for more than three months. Please consult us for your
eligibility. (This excludes those who with short-stay visas or without visas.) In addition,
those who have already enrolled in NHI may retain their memberships even if their present
period of stay is for three months or less.
® Among those whose visa status is “designated activities”, those who do “activities to get
medical care”, “activities to take care of daily life of such a person” or “activities involving or
similar to sightseeing, recreation and such”.
® Those who are members of Medical Care System for Older Senior Citizens (Those who
are 75 years old or older and those who are 65 years old or older who are certified as the
handicapped.)

(3) Enroliment procedures

In following cases, take enrollment procedures within 14 days

(D When you reside in Koto City after entry to this country
Report to City Resident Registration Desk (at No.3 counter on the 2nd floor) along with your passport, resident
card or special permanent resident certificate, and a document proving your relation to the householder.
Also, you must take procedures along with your passport and a certificate of designation if your visa
status is “designated activities”.

(@ When you move into Koto City
Take procedures at City Resident Registration Desk (at No. 3 counter on the 2nd floor), or at the branch
offices, along with your change of address certificate, MY NUMBER card or its notification card, resident
card or special permanent resident certificate, and a document proving your relation to the householder.

® Termination of membership in another public health insurance system (employees’ health insurance
programs or Japan Health Insurance Association’s health insurance plans)
Take procedures at The National Health Insurance Section Qualification and Imposition Desk (at No.7
counter on the 2nd floor), or at the branch offices, along with your disqualification certificate of the health
insurance, MY NUMBER card or its notification card of the person to be enrolled, and MY NUMBER
card (See P.48) of the person who comes to take the procedures.However, if your qualification for stay is
“designated activity”, bring your passport and designated documents, and apply at The National Health
Insurance Section Qualification and Imposition Desk (at No.7 counter on the 2nd floor).

@ Birth of a child
After reporting the birth and registering the child as a resident at the Residents’ Section, bring proof of
the NHI eligibility of the members of the same household (Notice of Eligibility Information or Eligibility
Certificate) and the MY NUMBER card (see P. 48) of the person undertaking the procedure, and follow
the procedure at the National Health Insurance Section Qualification and Imposition Desk (at No. 7
counter on the 2nd floor).

® Termination of social security benefits
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Take procedures at The National Health Insurance Section Qualification and Imposition Desk (at No.7
counter on the 2nd floor), or at the branch offices, along with abolition notice of social security benefits,
MY NUMBER card or its notification card of the person to be enrolled, passport or a certificate of

designation if your visa status is “designated activities”, and MY NUMBER card of the person who

comes to take the procedures (See P.48).
(4) When you delay in applying for memberships
You are a member of the NHI from the day when you become eligible, not from the day when you apply for
memberships. In case your application is delayed, the premium of the past years should be paid.
And in principle, you have to pay the full cost of your medical treatment during the period you do not have a
MY NUMBER insurance card or Eligibility Certificate.
Inquire Qualification and Imposition Desk 03-3647-3167

5. Termination of memberships

(1) How to withdraw
In following cases, take procedures within 14 days.

(® When you leave Japan
Follow procedures at the City Resident Registration Desk (at counter No. 3 on the 2nd floor) or at a
branch office, with your MY NUMBER card or its notification card, Notice of Eligibility Information
or Eligibility Certificate, and an identification document of the person undertaking the procedures (MY
NUMBER card, driver’s license, health insurance card, Eligibility Certificate for Health Insurance, pen-
sion book, resident card, or special permanent resident certificate).

@ When you move out from Koto City
Follow procedures at the City Resident Registration Desk (at counter No. 3 on the 2nd floor) or at a branch
office, with your Notice of Eligibility Information or Eligibility Certificate, and an identification document of
the person undertaking the procedures (MY NUMBER card, driver’s license, health insurance card, Eligibility
Certificate for Health Insurance, pension book, resident card, or special permanent resident certificate).

® Joining another public health insurance system (employees’ health insurance programs or Japan Health
Insurance Association’s health insurance plans)
Bring a document that shows the date of enrollment in the new insurance (health insurance card,
Notice of Eligibility Information for Health Insurance, Eligibility Certificate for Health Insurance, or
a certificate stating enrollment), the Notice of Eligibility Information for National Health Insurance or
Eligibility Certificate, and the MY NUMBER card or its notification card, etc., of all family members
who have joined another public health insurance system, and the MY NUMBER card (see P. 48) of the
person undertaking the procedures, and follow procedures at the National Health Insurance Section
Qualification and Imposition Desk (at counter No. 7 on the 2nd floor), or at a branch office.
* International students insurance or life insurance with medical benefits or travel accident insurance

does not correspond to Japanese public health insurance system.

® When insured passed away
After reporting the death to Residents’ Section, claim for lump-sum funeral allowance to the National
Health Insurance Section Insurance Benefits Desk (at No.6 counter on the 2nd floor) (See P.40, P.42
for necessary documents). If the head of the household passed away, a notification of change of head
of household or replacement Eligibility Certificate may be necessary, so please inquire at the National
Health Insurance Section Qualification and Imposition Desk (at counter No. 7 on the 2nd floor).

(® When you start receiving social welfare benefits
Bring the social welfare benefits commencement notice, as well as the Eligibility Certificate (if
available) and MY NUMBER card or its notification card of all family members, and the MY NUMBER
card (see P. 48) of the person undertaking the procedures to the National Health Insurance Section
Qualification and Imposition Desk (at counter No. 7 on the 2nd floor) or at a branch office.
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Notes:

@ You cannot quit National Health Insurance for reasons such as the insurance premium being too expensive
or that you will not use the MY NUMBER insurance card or Eligibility Certificate.

(@ When you become 75 years of age, you will leave National Health Insurance and automatically join the
Medical Care System for Older Senior Citizens. A new Notice of Eligibility Information or Eligibility
Certificate will be sent to your address from the Koto City office. (The document sent will differ based on
whether you have a MY NUMBER insurance card.)

(2) If you delay in taking withdrawal procedures
@ Even though you are not eligible to be a member of NHI, and if you have used your National Health Insurance
card at hand, the medical treatment cost which Koto city has paid must be compensated later. Be aware of this
matter.
(@ The insurance premium which you do not have to pay will be billed to you.
Inquire Qualification and Imposition Desk 03-3647-3167

6. Other procedures

Follow procedures in the following cases.

(© When you have extended your period of stay.
The validity of your MY NUMBER insurance card or Eligibility Certificate is, in principle, the same as
your visa. When you extend your visa, a new Notice of Eligibility Information or Eligibility Certificate
will be automatically sent to you as needed.
When you extend your period of stay, take procedures at the Immigration Services Agency of
Japan before it expires.
If you are in a hurry, follow procedures at the National Health Insurance Section Qualification and
Imposition Desk (counter No. 7 on the 2nd floor), or at a branch office, along with your resident card
with the extended period of stay (landing permit for temporary refuge if you are a temporary permitted
refugee, provisional stay permit if you are a temporary permitted resident), passport, certificate of
designation of your visa status if your visa status is “designated activities,” and MY NUMBER
insurance card or Eligibility Certificate.
When your visa cannot be extended, or when your visa status becomes “designated activities,” and
you start “activities to receive medical care,” “activities to provide care to someone in daily life,”
or “activities involving or similar to sightseeing, recreation, etc.,” you are not eligible for National
Health Insurance and can no longer use the MY NUMBER insurance card or Eligibility Certificate.

(@ When you move within Koto city area
Follow procedures at the City Resident Registration Desk (counter No. 3 on the 2nd floor), or at a
branch office, along with your MY NUMBER card or its notification card, Basic Resident Register card (if
you have the type with a photograph), resident card or special permanent resident certificate, a document
proving your relationship to the head of the household, and Eligibility Certificate (if available), as well
as an identification document for the person undertaking the procedure (MY NUMBER card, driver’s
license, health insurance card, Eligibility Certificate for Health Insurance, pension book, resident card,
special permanent resident certificate, etc.).

(3 When the head of household has changed
Follow procedures at the City Resident Registration Desk (counter No. 3 on the 2nd floor), or at a branch
office, along with a document proving your relationship to the head of the household, Eligibility Certificates
(if available) for all family members, and an identification document for the person undertaking the
procedure (MY NUMBER card, driver’s license, health insurance card, Eligibility Certificate for Health
Insurance, pension book, resident card, special permanent resident certificate, etc.).
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@ When your name has changed
Take procedures at the Immigration Services Agency of Japan (or at City Resident Registration Desk
(at No.3 counter on the 2nd floor) if you are a special permanent resident). Then, bring the new resident
card or special permanent resident certificate, as well as the MY NUMBER insurance card or Eligibility
Certificate, to the National Health Insurance Section Qualification and Imposition Desk (counter No. 7
on the 2nd floor), or to a branch office.

® When your Notice of Eligibility Information or Eligibility Certificate has been lost or damaged
Bring your MY NUMBER card or its notification card, the damaged Notice of Eligibility Information or
Eligibility Certificate, and the MY NUMBER card (see P. 48) of the person undertaking the procedure to the
National Health Insurance Section Qualification and Imposition Desk (counter No. 7 on the 2nd floor), or to a
branch office, to have the document reissued.

Inquire Qualification and Imposition Desk 03-3647-3167

7. Premium

The premium must be paid starting from the month you have become insured. As soon as you move

into Koto City, or your membership in another public health insurance system (employees’ health

insurance programs or Japan Health Insurance Association’s health insurance plans) terminates and

you join NHI, the NHI premiums are calculated from that month.

* If you have enrolled and withdrawed within a same month and not yet enrolled in NHI program
on the last day of the month, you won’t be charged the premiums.

(1) How is the premium calculated

The premiums are calculated by the fiscal year (April through March of the following year)
based on the number and the annual income of NHI household members.

The annual insurance premium is a sum of the per capita amount which is a flat rate imposed on each insurance
member in the household and the income-derived amount which is based on the annual income.

The following shows how the insurance premiums are calculated.

Premiums for the medical treatment portion (Basic imposition)

Premiums for the
portion of medical
treatment for
Total annual income of = the PeriOd from Apl’_ﬂ to
all NHI household members March in the following year

(Maximum
)
x7.71% amount: ¥660,000)

[Per capita amount:] [Income-derived amount:]

Number of NHI members in | 4
household x ¥47,300

Support Portion Premium (Latter-Term Elderly Support Portion)

[Per capita amount:] [Income-derived amount:] Premiums for the support

portion for the period

from April to March Total amount

Number of NHI members in | + Total annual income of = in the following year = Annual NHI
household x ¥16,800 all NHI household members (Maximum .
x2.69% amount: ¥260,000) premium

Premiums for the portion of Long-term care (Long-term care payment portion)

Premiums for the Long-term
care portion for the period
Total annual income of __ | from April to March in the

all NHI household members | | following year

(Maximum
between 40 and 64 years old amount: ¥170,000)
X 2.25%

[Per capita amount:] [Income-derived amount:]

Number of NHI members +
between 40 and 64 years old
in the household x ¥16,600
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The annual income refers to the amount remaining after the basic deduction (¥430,000 if the total income is
¥24,000,000 or less) is subtracted from the gross income amount earned in Japan from January 1st through
December 31st of the previous year. For example, the insurance premiums during April 1, 2025 to March
31, 2026, the annual income refers to the amount remaining after the basic deduction (¥430,000 if the
total income is ¥24,000,000 or less) is subtracted from the gross income amount earned in Japan from
January 1 through December 31 of 2024.

Notice of insurance premiums

O The premiums are calculated starting on the month you become eligible. (Not on the
month of your application)

For example, if you withdraw from social health insurance in May and applied in August for enroll-
ment in NHI, you must pay premiums dating back from May. (The retroactive period is limited.)

@ Insurance premiums for those who terminate membership in the middle of the fiscal year
(i) If the entire household terminates membership, then the insurance premiums will be recalculated
depending on the enrollment period in the applicable fiscal year. If, as a result there is a balance due,
you have to pay the balance in or after the month of termination. If there has been an overpayment,
you will receive a refund later.

If you plan to leave Japan (return to your home country) during the fiscal year, you may have
to pay the balance due when you complete withdrawal procedures.

(ii) If only some members of the household terminate membership, then the insurance premiums
will be recalculated, and the balance due will be divided into the remaining installments until
March.

(3 Insurance premiums for the past fiscal year
Insurance premiums are calculated for each fiscal year (from April to March of the following
year). When eligibility for NHI membership dates back to the previous fiscal year (on or before
March 31), or cases in which the income for the previous year has become clear and insurance
premiums have increased, the amount of insurance premiums for the past fiscal year applies.

When you join or withdraw from the NHI system in the middle of the fiscal year:
The premium for the fiscal year X Number of months of enrollment / 12

(2) Notification of premiums

(D Insurance premiums are fixed in June every year.

Insurance premiums will be fixed in June when the resident's tax is confirmed, and payment
notice will be sent in mid-June. Payment is made from June through March of the following
year in 10 installments.

If there is a change (moving into/out of Koto, birth/death or enrollment in social health
insurance) in a member of household in April or May, then you will be notified of your
insurance premiums in June.

Furthermore, notification will be sent each time when there is a change in the gross income or if
there is a change in the household in or after June.

@ Insurance premiums for those who have just moved into Koto City may be increased later.
Insurance premiums for those who have just moved into Koto City are initially calculated
only with the per capita amount. Later, the premiums are recalculated with the NHI premium
income-derived amount with reference to the gross income earned in the municipality of the
previous address as of January 1 of the applicable year, and a notice of adjustment is sent only
if insurance premiums increase or decrease.

*Please use the most recent payment slips when you pay premium.
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The Deduction of Insurance Premiums from Your Pension (Special Collection)

Insurance premiums for all household members is deducted from the pension of the eligible

householder.

In this case, premiums is deducted through your pension which is paid six times per year.
Eligible Households: Those who fulfill all of the Conditions @ through ® below. Eligible
household will be determined once a year.

@ The householder is a member of National Health Insurance

@ All NHI household members are aged between 65 and 74 years old.
*However, when the householder becomes 75 years old in the current fiscal year, deduction
from the pension(special collection) is not carried out.

(® The pension of the householder is ¥180,000 or over per year.

® The Long-term Care Insurance premiums are deducted from the pension.

® The sum of the Long-term Care Insurance premium and the National Health Insurance premi-
ums per payment is 1/2 or less than the amount of pension for old-age per payment.

® You are not applying for an automatic debit from your bank account. (You have not submitted
National Health Insurance Premium Payment Method Change Notification.)

Inquire Qualification and Imposition Desk 03-3647-8520

8. Reduction of the insurance premium per capita amount

(1) Reduction of the per capita amount (reduction for low-income households)

If the household income for the previous year of NHI members (includes a nonmember householder)
is less than the designated standard, the per capita amount of the insurance premium will be reduced
automatically according to the income.

The standard day for the reduction is April 1, 2025 (standard assessment day).

For newly enrolled households, the standard day is the day they become eligible for NHI membership.

. . Per capita portion per person per year
Reduction | Total income of the householder and NHI - - -
rate members in 2024 Portion of Portion of | Portion of long-
medical support term care
70% ¥430,000 3% or less ¥14,190 ¥5,040 ¥4,980
¥430,000%+
0, ’
50% (¥305,000xNo. of NHI members) or less ¥23,650 ¥8,400 8,300
¥430,000 % +
0, E
20% (¥560,000%No. of NHI members) or less ¥37,840 ¥13,440 ¥13,280

% ¥430,000 + ¥100,000 X (No. of salaried workers and pension recipients — 1) if the number
of salaried workers and pension recipients is 2 or more.
The NHI members include those who left NHI and newly joined the Medical Care System
for Older Senior Citizens.

% In order to become reduction target, you must have submitted your tax declaration for the
year 2024. Even though your income is nil or low, declaration of income must be submitted.
There is no reduction in the per capita amount when you have not submitted it.

(2) Reduction of the per capita amount for children under school age

The per capita amount for the insured who have not come to the first March 31st after the day they
reach the age of six (hereinafter “children under school age” ) will be reduced by half (a 50% reduction).
This reduction applies from the month in which children under school age become eligible for NHI.
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If a reduction for low-income households is applied, the per capita amount for children under school age
will be reduced by 50% after the reduction. For example, if the per capita amount has been reduced by
70%, the per capita amount for children under school age will be reduced by 50% of the remaining 30%.
(The maximum reduction is 85% if a reduction for low-income households is applied.)

(3) Reduction for involuntary unemployed

Those who are receiving unemployment benefit by unemployment insurance due to
unemployment against your will, such as being fired or non-renewal of employment
contract, your premium payment may be reduced by application.

Reduction contents...The calculation is based on the rate of 30/100 for the employment income

of the previous year.
Reduction period...From the day after you resigned until the end of next fiscal year.
Target person... Those who fulfill both of the conditions @ and @ below:
(@D Under 65 years of age when you left your job.
@ The code for the “12. Turnover reason” on the first page of the employment
insurance card or the employment insurance qualification notice is any of the
following: 11, 12, 21, 22, 23, 31, 32, 33, 34.
(4) Exemption from the National Health Insurance premiums during the period before and after childbirth

Those insured who will give birth and who have given birth are exempt from NHI premiums.

Application for the exemption must be made by the person herself or the head of the household.

(D This exemption is applicable to those insured who will give birth and who gave birth on and
after November 1st, 2023. Childbirth refers to birth after at least 85 days of pregnancy. This
includes cases of stillbirth, miscarriage (including abortion), and premature birth.

@ The exemption period starts one month (or three months in the case of multiple pregnancy) pri-
or to the expected birth date (or the month in which the birth date falls if you apply after the
delivery; the same applies hereinafter) and ends two months after the month in which the birth
date falls.

(® The amount of premiums for the part of the exemption period which falls in the relevant fiscal
year will be reduced from the income-based amount and per-capita amount of NHI premiums
calculated for the said year.

* For fiscal 2023, NHI premiums will only be reduced for the part of the exemption period
which falls in or after January 2024.

@ Application for the exemption can be made six months prior the due date, and after the child-
birth as well.

® To apply, bring an application form, a Maternal and Child Health Handbook, a document that
shows your MY NUMBER (individual number), and an identification document of the person
who comes to take procedures (such as MY NUMBER card, resident card, etc.). In the case
of application after childbirth, you need to bring a document proving the relation between the
person who gave birth and the child as well.

For more detailed information, contact the Qualification and Imposition Desk, the Medical In-
surance Division.
“We do not have a student discount system.”

Inquire Qualification and Imposition Desk 03-3647-8520
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9. Declaration of resident tax

National Health Insurance premiums for the period from April 2025 to March 2026 are
calculated based on the gross income amount during the year 2024. If your income is unknown
to us, we are unable to decide the amount of reduction. This will result in being charged
higher premiums and may cause a disadvantage to you: e.g. the maximum amount of
medical costs you pay at a medical institution will be that of the highest income category.
To avoid this, please make sure to declare a resident’s tax report regardless of whether you have
income or not.
Note that those who have filed a tax return, those whose income only comes from salary or
pension whose employer or pension organization have already filed a payment report, and those
who are dependents under the tax law are not required to declare their income.
(1) If you came to Japan on or before January 1st, 2025
Please declare a resident’s tax report at the tax section of the city/ward office or the town/
village office of the address where you were registered as of January 1st, 2025.
(2) If you came to Japan on or after January 2nd, 2025
You are not registered with any municipality as of January 1st, 2025, so please file a “National
Health Insurance Premium etc.-related Report™ at the Qualification and Imposition Desk, the
Medical Insurance Division of the Koto City Office. Note that money sent from your family
and scholarship funds are not taxable; therefore, it is not necessary to write that amount.
If you receive a “National Health Insurance Premium etc.-related Report” by mail,
please make sure to send it back to us.
Inquire Qualification and Imposition Desk 03-3647-8520

10. Payment method of the premium

There are seven ways to pay the premium: by account transfer, with the payment slip, by Pay-
easy, by deduction from the pension, by mobile register service, by credit card payment, and by
bar code payment (smartphone payment).
(1) Account transfer
Account transfer is a convenient payment method, because it saves your time to pay your
premiums every month without forgetting payment.
The premium will be automatically debited from your account on the last day of each month. (If
this day is a holiday, the premium will be debited on the next business day.) Make sure that the
amount is deposited into your account by the previous day of the deduction.
[Application Procedure]
(D Application from the website
Scan the QR code with your smartphone to apply for an automatic debit from
your web account.
(@ Application by cash card
If you have an account with any of the following financial institutions, the procedures can
be completed by just bringing your cash card and entering your PIN (Personal Identification
Number).
{Applicable Financial Institutions)
Mizuho Bank, MUFG Bank, Sumitomo Mitsui Banking Corporation, Resona Bank,
Kiraboshi Bank, Japan Post Bank, Tokyo Bay Shinkin, Tokyo Higashi Shinkin Bank
{Application Desk) Counter No. 8 on the 2nd floor of the City Office, or the branch offices
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(3 Application by the account transfer application form
Complete the account transfer application form, stamp the application with the name stamp
you use for your bank account and send it to National Health Insurance Section, Insurance
Premium Desk. The account transfer will start about two months after applied. The account
transfer application forms are available at the National Health Insurance Section, Insurance
Premium Desk (at counter No.8s on the 2nd floor) or the branch offices.
Inquire Insurance Premium Desk 03-3647-3169

(2) With the payment slips

Payment slips are mailed to your address in June for the coming year(from the June period
to March period) Payment can be made at any nearby financial institution, Japan Post Bank,
convenience stores, Koto City Office (at No.8 counter on the 2nd floor) or the branch offices and
must be made by the last day of each month (when the last day is a holiday, the next business day).
The payment slips will not be sent to households which pay the premium by account transfer.

If you lose your payment slips, bring a document to verify your identification number (a premium
payment receipt, etc.) and an identification document to the National Health Insurance Section
Insurance Premium Desk (counter No. 8 on the 2nd floor) or a branch office, and you will be able
to make payment. Or the payment slips will be resent to you upon phonecall to the Insurance
Premium Desk.

(3) By Pay-easy

You can pay the premium through a bank ATM supporting Pay-easy, a personal computer, or a

smartphone by inputting “receiving agency number,” “payment number” and other necessary

info printed on the payment slip with a printed Pay-easy logo.

*You need a payment slip with a printed Pay-easy logo.

*To pay the premium through a personal computer or a smartphone, you need to register for
internet banking service in advance.

*A receipt will not be issued. Please check the bank statement or the bank book.

(4) Deduction from the pension
Please refer to page 18 for the information on eligible households, etc.

(5) Method by Mobile Register service

You can pay the premium through mobile banking by reading the bar code of your payment
slip with your smartphone. To use this service, you must apply first for mobile banking with
the financial institution you would like to use. You then need to download the smartphone
application.

* Some of these institutions may not be accessible for mobile banking.

* Connection fees are charged by phone company when you using this service.

* Receipts are not issued. Please check the bank statement or the bank book.

(6) Payment by Credit Cards

You can pay the premium by credit card using your personal computer or smartphone.

After accessing the dedicated site from the home page of Koto City, you can choose the “internet
mobile register service,” in which you can pay after entering the information on the payment slip
by yourself, or “mobile register service: credit,” which will allow you to pay by reading the bar
code printed on your payment slip with your smartphone’s camera.
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* You cannot pay the premium by credit card at the counter etc.

* Commission is charged according to the amount of payment.

* Receipts are not issued. Please check the statement issued by your credit card company.
* For further details, please refer to the home page of Koto City.

(7) Payment by Bar Code (Smartphone Payment)

You can pay the premium by reading the bar code printed on your payment slip with your

smartphone’s camera and using the payment feature in the application. After installing the

intended application on your smartphone beforehand, register for use, then add money to the

application using your bank account or at the convenience store.

- Applications that can be used: LINE Pay bill payment, PayPay bill payment, d-Barai bill

payment, au PAY bill payment, J-Coin Pay bill payment

* You cannot pay the premium by bar code at the counter etc.

* Please be noted that packet communication fees are charged for using this service.

* Receipts are not issued. Please check your transaction details or the application’s payment history.
Inquire Insurance Premium Desk 03-3647-3169

11. If you don’t pay the premium

The health insurance system is a system in which everyone pays premiums up to their income

for those times when insurance is needed, so that the members burden only a part of their

medical expenses in such an event. In Japan, everyone is obliged to join Health Insurance

(universal health care system). It’s not allowed to withdraw yourself from the system because

you never go to a medical institution.

If you are in a situation that you are unable to make payments, please consult the group below in

advance.

(1) If premiums are not paid by the due date, reminder notices will be sent to you. If you
continue to leave your premiums unpaid, you will be reminded in writing. You may also be
reminded by telephone, collection visits, or text messages periodically.

(2) If you are delinquent with premium payments with no special circumstances such as disaster,
illness, or bankruptcy for a year or more, and you have not had a payment consultation, your
household will be provided with special medical expenses. When your household is provided
with special medical expenses, you will have to pay the full cost of medical expenses
incurred at medical institutions. In this case, you can request and receive insurance benefits
from the city later after having a payment consultation and paying the delinquent premiums,
but the benefits may also be used to pay the delinquent premiums.

(3) If delinquency continues, by law, an attachment will be made on your assets such as savings
or life insurance.

Insurance Premium Desk 03-3647-3169

Delinquency Control Desk 03-3647-9278

Inquire

12. Insurance benefits

When you are ill or injured, you can receive the necessary treatment at a medical institution
which accepts NHI (the vast majority of medical institutions accept NHI). When you receive
treatment, pay 30% of the medical expenses (20% for those up to six years old until the first
March 31 after their sixth birthday, and 20% or 30% for those 70 years old and older) at the
medical institutions. The rest will be paid by Koto City.
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If you do not show your NHI card, you will have to pay the full amount.

If you use a NHI card even though you have moved out of Koto city or lost your eligibility due

to visa expiration, etc., you will be charged by Koto City for all expenses the city covered on

your behalf.

Furthermore, using someone else's NHI card will be reported to the police.

* Those 70 years old and older (excluding those 75 years or older) must pay;

@ 30% for those who earned above certain income;

@ 20% from the following month of the month reaching 70 years of age except those who earn
above certain income. (However, those born on the 1st of the month are 20% from the month to
reach the age of 70 years)

Inquire Insurance Benefits Desk 03-3647-3168

@ For children who 18 years old or yunger, we offer "child medical expense subsidy system”

which subsidizes medical treatment expenses until first March 31st after become 18 years old.
Inquire Child Care Support Benefits Desk 03-3647-4754

13. Treatments not covered by insurance

The following items are not covered by insurance so you have to pay the full amount:

(D General medical checkup and complete physical examination (ningen dokku)

® Inoculations vaccinations

(® Normal pregnancy and delivery

® Cosmetic surgery or treatments

® Work-related injuries or diseases (These are covered by the workers’ accident compensation
insurance plan.)

® Injuries or illnesses by the results of criminal or intentional actions by the insured himself/
herself

* Insurance benefits are limited in the case of injuries or illnesses due to a fight or drunkenness

by the insured member.

Inquire Insurance Benefits Desk 03-3647-3168

14. Medical expenses

In the following cases, the total cost must be payed yourself, however, part of the cost will

be refunded by application. This program is limited only to those who are approved by an

inspection committee.

The application period is two years from the day after you pay the cost (the date on the receipt).

It takes about three months to refund after you applied.

@ If you receive medical treatment without showing your insurance card, Eligibility Certificate,
or MY NUMBER card for unavoidable reasons, such as in an emergency.

@ If you purchase medical equipment, such as a brace or corset upon the recommendation of the doctor.

® If you receive treatment at an orthopedic clinic or other infirmary of the kind

* No procedures necessary if you receive treatment at a clinic under the medical fee receipt commissioning system.
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@ If massage, acupuncture, or moxa treatment is deemed necessary for your treatment by the doctor
* No procedures necessary if you receive treatment at a clinic under the medical fee receipt commissioning system.

[Application Procedures]
To apply, you will need the NHI card, Eligibility Certificate, or MY NUMBER card of the head of the
household, evidence of the bank account number of the head of the household, and the following documents.
The case @ , you will need

(1) certificates of medical remuneration

(ii) relevant receipts.

* If you do not have (i) certificate of medical remuneration, you can download a form from the

city web site or get a form at the National Health Insurance Section Insurance Benefits Desk(at
No.6 on the 2nd floor), then have the blanks filled in at the medical institution, and apply.

The case @ , you will need

(1) physician's letter recommending the medical equipment (physician's examination

certificate is also acceptable);

(ii) relevant receipts (issued by the equipment manufacturer with details of the product).
In the case 3 , you will need

(i) a medical fee receipt

(i))Form No.5 that describes details of the treatment and other relevant information

* Consent from the physician is also necessary for a fracture or dislocation which received non-first aid treatment.
The case @ , you will need

(i) a medical certificate (describing the name of the illness, symptoms, the date when the

illness occurred, the date of the first treatment, and other relevant information)
(ii) a receipt of the treatment fee
(iii) Form No. 6 that describes details of the treatment

Overseas Medical Expense

When you receive medical treatments for sudden illness or injuries during stay overseas, part

of the paid medical expenses can be reimbursed for insurance-applicable treatments which is

approved in Japan. The amount of payment is the amount equivalent to the copayment which cost

subtracted from either the amount determined as the standard for insurance-applicable treatment

in Japan (standard amount) or the actual amount, whichever is smaller. Please tentatively pay the

entire medical cost, and then apply for this benefit after returning to Japan. (This benefit does not

apply to the cases in which a member travels overseas for the purpose of medical treatment.)

[Application Procedures]

(D Documents describing the details medical treatment, such as a Certificate of Medical Treatment (Form
A) (If the document is written in a foreign language, then a Japanese translation is also required.)

(@ Receipts and detailed statement (Form B) (If the document is written in a foreign language,
then a Japanese translation is also required.)

(3) Written consent for investigation

(@ Receipts (If they are written in a foreign language, a Japanese translation is required as well.)

(® NHI card, Eligibility Certificate, or MY NUMBER card of the head of the household

(® An evidence which shows a bank account number of the householder.

(D A stamp of the insured (applied with a red ink pad. In case of foreign nationality, signature is
acceptable.)

A passport of the medical treatment receiver, Items that can verify the passage such as air ticket, etc.

* The forms (D through (3 can be downloaded from the city web site, or you can get them at the
National Health Insurance Section Insurance Benefits Desk (at No.6 counter on the 2nd floor)

* The application period is two years from the day after you receive the medical treatment.
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Transport to a Hospital or Medical Facility

As a rule, it must be hospitalization or hospital transfer, and requires the instruction and agreement

of the doctor. In addition, transportation expense is provided if all of the following conditions are

met and if the inspection committee approves the expense.

(1) The treatment must be approved by NHI to be paid for transportation expenses.

(ii) When it is hard to move without transportation, because of the illness/injury which is why the

treatment is necessary.

(iii) Emergencies or other unplanned incidents.

[Application Procedures]

(D NHI application form for transport expense (with blanks for the physician to fill in)

(@ Receipt from the vehicle used (Documents showing the interval/distance traveled for the transfer)

(@ An evidence which shows a bank account number of the householder.

(® NHI card, Eligibility Certificate, or MY NUMBER card of the head of the household

* The form of (D can be downloaded from the city web site, or you can get it at the National
Health Insurance Section Insurance Benefits Desk(at No.6 counter on the 2nd floor)

* The application period is two years from the day you were transported.

Inquire Insurance Benefits Desk 03-3647-3168

15. High-cost medical expenses

If high medical expenses are incurred, you could be reimbursed partially. Calculations are made

in monthly units, and payments made in other months cannot be added together. IIn addition,

the costs for hospitalization and outpatient services, as well as the costs for medical treatment
and dental treatment, are separately calculated at each medical institution. For those who are

69 years of age or younger, total monthly copayment fees per medical institution of less than

¥21,000 cannot be added together. Furthermore, this benefit does not apply to items other than

those covered by insurance (such as fees for special beds and meal expenses).

* If you show your Maximum Applicable Cost Certificate, you need to pay the expenses up to
the Maximum amount of copayment. Please bring the NHI card or MY NUMBER card (see P.
48) of the head of the household to apply for Maximum Applicable Cost Certificate. However,
for those 70 years old or older, it may not be issued depending on the income category. Please
consult us in advance.

* Those who use their MY NUMBER card as a health insurance card do not need to show their
Maximum Applicable Cost Certificate (See P.4).

[Application Procedures]

An application form is sent to those who are eligible for high medical expenses about three
months after the month you received treatment. Please bring the documents written on the
application form with you to apply.

After the first application, if you are eligible for high medical expenses, the payment will be
automatically transferred to your account. We may send an application form to those who are
behind in premium payments or who receive publicly funded health care in order to confirm the
copayment medical costs. Please submit the application form if you receive it.

* Please keep your receipts.

The designated amount of copayment medical costs for one month varies according to the
income of the household as described in the following chart.
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Those who younger than 70 years old

Applied Category of Maximum amount of copayment medical costs (per month)
Income Categories Maximum Applicable ) o F he 4th
Cost Certificate Benefits up to 3 times within one year i mreoer; é ]f eytond
Annual income of households 7 ¥252,600 + (Total medical ¥140.100
exceeding ¥9,010,000 expenses - ¥842,000) X 1% >
Annual income of households 4 ¥167,400 + (Total medical ¥93.000
over ¥6,000,000 up to ¥9,010,000 expenses - ¥558,000) X 1% ’
Annual income of households o ¥80,100 + (Total medical Y44 400
over ¥2,100,000 up to ¥6,000,000 expenses - ¥267,000) X 1% >
Annual income of households
¥2,100,000 or less - ¥57,600 ¥44,400
Households exempt from resident tax * ¥35,400 ¥24,600

* The annual income refers to the amount remaining after the basic deduction (¥430,000 if the total income is
¥24,000,000 or less) is subtracted from the total sum of the gross income, forestry income, stock/ long (short)-
term capital gains, etc. that the NHI members (except the legal fiction householder) earned in the previous year
(carryover deduction of miscellaneous loss is not exempted).

* Income Category is evaluated by a household composition at the first day of every month. Income Category may
change due to participation (or withdrawal) of the National Health Insurance.

* “Total medical expenses” is the sum amount of partial burden charge paid by patients and coverage by NHI, and
is the amount of 10 times as insurance points stated on receipts or bills.

* “Households exempt from resident’s tax” is household of both the householder (legal fiction householder) and all
the NHI members exempt from resident’s tax.

* For the household that has an involuntary unemployed person and whose insurance premium is reduced, we judge
the target’s employment income as 30/100.

* If you do not file a resident’s tax report, you are considered as “annual income of households exceeding
¥9,010,000. Even if you do not have income to report to tax office, you must file a resident’s tax report to the city.

70 years old and older

Maximum amount of copayment medical costs (monthly amount)

Income Categories — -
Individual (outpatient only) | Household (hospitalization and outpatient)

¥252,600 + (Total medical expenses - ¥842,000) x 1%
(*¥140,100 from the fourth time within one year)

above a Residence tax base amount ¥3,800,000| ¥167,400 + (Total medical expenses-¥558,000) X 1%
designated or more and less than ¥6,900,000 (¥93,000 from the fourth time within one year)

level *1 Residence tax base amount ¥1,450,000 ¥80,100 + (Total medical expenses—¥267,000) ) X 1%
or more and less than ¥3,800,000 (¥44,400 from the fourth time within one year)

¥57,600 (¥44,400 from the fourth

Residence tax base amount
Income ¥6,900,000 or more

€arners

General *2 ¥18,000 % 5 . o
time within one year)
Non taxable Low income II % 3 ¥24,600
household for ¥8,000
resident's tax Low income I 3% 4 ¥15,000

*1 "Income earners above a designated level" refers to households with NHI members between 70 and
74 years of age whose standard taxable income for Resident's Tax is ¥1,450,000 or more.

*2 This also includes the case which the total amount of annual income is ¥2,100,000 or less.

*3 “Low income II” refers to households in which the head of the household and all NHI members
are nontaxable for Resident’s Tax.

*4 “Low income I” refers to households in which the head of the household and all NHI members
are nontaxable for Resident’s Tax, and the total pension income of all the household members is
¥800,000 or less, and without any other income.

*5 Upper limit is 144,000 yen in a year.
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Loans for High Medical Expenses

It takes about four to five months to be paid high medical expense from the time the medical
expenses are incurred. If paying the copayment costs is difficult, financial loans are available until
the benefits are paid. The loan is accepted once a month.Please consult us in advance.

» Amount of the loan: 90% or less of the estimated high medical expense benefit

* Interest: None

[Necessary Documents for Application]

@ Insurance card, Eligibility Certificate, or MY NUMBER card of the head of the household

@ Receipt with details of the fee (for a month)

® A stamp of the householder (applied with a red ink pad.)

® An evidence which shows a bank account number of the householder.

High Medical Expenses for Chronic Renal Failure, Hemophilia and Others
In the following cases, a Special Medical Care Certificate is issued upon application. The
copayment medical expense is ¥10,000 per medical institution in a month .
(@ Chronic renal failure requiring kidney dialysis
* The copayment medical expense is ¥20,000 for those households that are younger than 70 years
old with an annual income of ¥6,000,000 or more.
@ Hemophilia
® HIV infection caused by the administration of blood coagulants
Inquire Insurance Benefits Desk 03-3647-3168

16. Meal fees etc. during hospitalization

(1) Meal fee incurred during hospitalization

You will be charged a portion (see the chart below) of each meal fee incurred during
hospitalization. The rest will be paid by NHI.

Income Categories Standard
copayment
A Residence tax imposed Persons other than B ¥490 per meal
B households Designated intractable disease patients ¥280 per meal
Hospitalization within 90 days ¥230 per meal
Residence Category# T
c Low income II Hospitalization over 90 days (number of
tax exempt o . * ¥180 per meal
* hospitalized days in the last 12 months) *2
L1 households *1
D Low income I ¥110 per meal

* Note 1: For a person of a nontaxable household for Resident’s Tax, to receive a reduction in the
abovementioned meals expense, during hospitalization, Certificate of Maximum Cost Application/Standard
Cost Reduction is required. Please read page 34 concerning Category - , Low income earners I and II.

* Note 2: If you hospitalized more than 90 days in the last 12 months, you must file a Long-Term Applicable
Notification form. Please inquire for more information.



BB RN
BT Z R B ir 7% HELFEME—MEEZ 4 ~ 5 M A. BAit,
IRREEUZMNECHESHE, ERABIITHREZN, HH—EXK.
—NRBAIREA—K. BEEEEE.
- BRED: BRTARTMITINBEANESZATUA
R TR
[ ERiEFT R ## ]
@ FERRIIE. FERBABHIDPARSF
Q@ BHAFHNEHNKESIERE (0 MRANER)
® RPEEE (EMELEMENE)
@ REBINR EERIKS P E R

BHERE - IARESHITHE

ETHER, BDFEUFAITE “BERBITRZITE . B—MARBR—K
ErHEEZ e S 13858 10,000 Bit.
O FEEATENIERETIE
X AR 70 S A5 AFEKRARE 600 FHITHNRE, BCfiilfiA 20,000 Hit.
@ k%%
Q [ i g B B F #7135 A HIV BERE

&ifl RBELAFTIEL  03-3647-3168

16. {ERERT IR {182 %

(1) ERRIRETTHREE
ERBENE-TURSE, BoEA (BSRUTERE) HECHE, FRER
AERHE,

s ERER
A S B RUSMAA 18490 A
5| ERRREREE EERRREE T H2%0 A%

P £z 90 XL 14230 HT
Cl RER# m {ER BT 90 & _
B T (12~ BOERER) X2 1 #180 AT
D EHaE | X & 110 B%

X1 ERBEFRBMAEEZZ LAEHR LA AFURERN, FEHT "RAER -
FRERBEBINEILE . XS, KAEE |« INEXAE, ESH 35 T

X2 X 12 MANERREEBE 00 XEFERX "HEKE W5, FHARTIE
B

37

FE Y g7t AFE 7k = 54 4570 E 229Ut A RE
o 7€ tRAI=7E syt Aol 228l FAAIL . 7 gl 1/

B Zoll : 308 g ofu] ]G oflFg 2] 909% o]

« 0]z} : Fo]z}

[AMHof 2Rt A ]

@O MdFe] BYZE  AAEQIM == MY NUMBER 7=
QHFTUHIZ L A= BT E=HTA UHEE EF)
@ MU AT (AFE AFESH= A)

o

@ Aol A5 AHE GJAL 4 9l A
THAEHE - W S| THQ |
eI 22 Aeole AXE ot AN YrES) & SdYd. 22 2 Yol
3k 2] o 57|l A1 2d 27| g o] 10,000 <llo] Hytk
OUFEMS WL = s AR
%70 A m]gholm] eAzka5 o] 600 TS sk Al A7 R0l 20,000 o] HU Tt
D)8 8
® E-E1RAAAA ] Fofol 7]1% HIV 4AS

2o E¥ 27 03-3647-3168

16. 2& A2l AMAH| 59 X&

(1) L2 Al ALAF 22|
219l Al Alablol TsiA S 1 4] o ofel E Fole X B5HAY LA vl gL FeAZE
Slofl A Berghyrt .

&5 7 EE Bgo
B 0| o] Az 141490 <1
— Al kA Al S —
B A4 o gt 5 14280 <l
e 90 U o] o} g 14230 9
C ‘%“ﬂ}\ﬂ xi_}l\_%;(]. I 90 ¥ }_3'*]'0 (ﬂ% 1 }4 180 ol
H] kA ATl 3% 1 (FA 12 7R A ) % 2
D HAEAT % 1 14]110 <l
% 1 ZRA) B ZhA] Altio] 7] A Al AlAbE] o] 27| Retele Azkero s Gzl
A& BERGAZAJAF) o] Megynt. T8 4, AA51, HE35HAS

ES EX RIS
52 371 12 02 740) A9 U400 A& 23T ol 147] g Azt Weghy
CRE DT BEESIARS



(2) ARRFEEEER
65 WLl LS A%, BEEERIRICARE L 2D &8 - REEO A AT,

Fr S X 5 ot 8
B e fi 15490 [ 3% 2 % 3
70 5% A R O £5 11 1230 %5 1H370 % 4
3 /\ = /\ s
FERPLIRIRBE A 1 T £ 1401 % 6

* 1 {FHRBIERF R O L0 AR EEFEER O H L BHEDBRME 2 512
. [FREERRGEH - REHEBHARRARGE R ] SR BEE A0 3, Kot KB 1.
MIZDWTIE P34 22H LT Z &0,

X 2 [RFHEB O FME R E12 XD 450 HOBA DD X7,

% 3 fREEHREEO T 1 & 280 .,

* 4 fREHNEEOHIT 1 H O M,

X5 BEMNEEEZEIEETARENED SET, BE 122 HDOAFRHEA 90 H
EHEZZGARI1IE 180 HICiEE I 4 (Bh&, HEENILETT,),

¥ 6 R HREE £ 2 IEATEKEAED 5 HIE. 17110 M,

[([FREFEEH - ZXABERIEITEE] ORBICLELEDD]

AT EORIRGE & 72 18R HERE, HEFEDO~ A F v 3—Hh— 1 (P48 2H)

XA ELISA O T A HFE XN B8, RITED G AEHE GHIRRETES)
MILHKIZERA X5 T (BRI AT, R OF) MBEEE
XABEHIR A 90 A &8 A T\ 5 Z &R T % 2 HHIES ((ERBIEEB IO T T
EAER-Y)

&t RERAE{IR 03-3647-3168

17. BENESEESE

[ R ORFR O fHfy A CERBROR R & Tl PRPROD M 12 36 1) 5 FICEHHOATAL ()
», FHULS RIS - 75800, WIS K D SEREA A 7o niSda e ok ¢, ek
WA A 5 LROAS N B0, BT 2 A, IFEsicHss 25 M L4, a2
L6, HREL T2 &0,

HEERESE
B70 ZEXBOHHLP VB HEOECAHEELE
X 45 [E R+
AEFRI AT A4E 901 5 I 212 M
SRR AE 600 748 901 AR 141 HFH
AR T EE 210 J7HI#8 600 HFHLLF 67 Jil
AERIPTAS4E 210 HHLLF 60 Jil
ERBIIEBL 34 i

38

(2) Living care fee incurred during hospitalization

This is the amount of food expenses, residence costs when a person 65 years or older was
admitted to the long term care bed.

Meal fee
¥490 per meal *2 *3

Income Categoreis Resident fee

Household for Resident’s Tax,

Under 70 years old, or Low
Nontaxable Household|income II
for Resident’s Tax, *1

¥230 per meal *5 ¥370 per day *4

Low income [ ¥140 per meal *6

* Note 1: For a person of a nontaxable household for Resident’s Tax to receive a reduction in the above-
mentioned meal and other expenses during hospitalization, Certificate of Maximum Cost Application/
Standard Cost Reduction is required. Please read page 34 concerning Category 7 , Low income earners |
and II.

* Note 2: It may be ¥450 by the facilities standards of the medical institution.

* Note 3: ¥280 per meal for designated intractable disease patients.

* Note 4: ¥0 per day for designated intractable disease patients.

* Note 5: For designated intractable disease patients or those who are authorized by the Minister of Health,
Labour and Welfare, if the number of days hospitalized in the last 12 months exceeds 90 days, the meal fee
will be reduced to ¥180 per meal. (Please note that you need to make an application for it.)

*Note 6: ¥110 per meal for designated intractable disease patients or those who are authorized by the
Minister of Health, Labour and Welfare.

[Necessary Documents for Application for Certificate of Maximum Cost Application/
Standard Cost Reduction]
NHI card or Eligibility Certificate of the head of the household, MY NUMBER card of the head
of the household (See page.48)
* If applied by a person other than the householder, the person’s ID (such as driver’s license)
* If you moved in to Koto city and yet don’t know resident’s tax, resident’s tax (non-) taxation certificate
* Receipt or other evidence to prove that you have been hospitalized for more than 90 days.
(Who applicable for those of non-taxable household for resident’s tax)
Inquire Insurance Benefits Desk 03-3647-3168

17. High Cost Medical and Long-term Care Expense

If the sum of the copayment expense (annual) for medical health insurance and longterm care
insurance for a household enrolled in National Health Insurance is significantly high, you can
apply for a refund for the amount that exceeds the base amount for calculation listed below. If your
copayment is expected to exceed the base amount for calculation, an application form will be sent
to the head of your household around February every year. Please submit the application when you
receive the form.

Base amount for calculation
l Copayment expense of the household with member(s) under 70 years old

Income Categories National Health Insurance + Long-term Care Insurance
Annual income exceeding ¥9,010,000 ¥2,120,000
Annual income over ¥6,000,000 ~ ¥9,010,000 ¥1,410,000
Annual income over ¥2,100,000 ~ ¥6,000,000 ¥670,000
Annual income ¥2,100,000 or less ¥600,000
Non taxable household for resident’s tax ¥340,000
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H Copayment expense of the household only with member(s) 70 to 74 years old

. National Health Insurance +
Income Categories
Long-term Care Insurance
Income |Standard amount of taxation for resident’s tax 6,900,000 yen or more ¥2,120,000
earners | Standard amount of taxation for resident’s tax 3,800,000 yen or ¥1.410.000
above a more to less than 6,900,000 yen [
designated| Standard amount of taxation for resident’s tax 1,450,000 yen or ¥670.000
level more to less than 3,800,000 yen >
General ¥560,000
Non taxable Low income IT ¥310,000
household for Low income I ¥190,000
resident's tax

Inquire Insurance Benefits Desk 03-3647-3168

18. Childbirth lump-sum and funeral benefits

The benefits will be paid when Koto City NHI members give birth or die.

You can also use the childbirth lump-sum benefit by taking advantage of the “Direct Payment Program,” in
which it is possible to pay the benefit directly to the medical institution, or the “Proxy Recipient Program,”
with the childbirth lump-sum benefit amount provided by Koto City NHI as the maximum. However, since
some medical institutions do not accept these programs, please check with the medical institution in advance.

ll;}(;flz f(i) tf Amount paid Necessary Items to take Procedure
(D NHI card, Eligibility Certificate, or MY NUMBER card (of the
head of the household)
(@ maternal and child health handbook (with certification mark of}
local government)
(® evidence which shows a bank account number (of the house-
¥500,000 holder, or of the mother)
@ receipt with details (which states "Direct Payment Program"
Childbirth | (42,000 for childbirth in was not used) ) S ]
lump-sump| March 2023 and before) (® statement of agreement with medical institution (which states
benefit "Direct Payment Program" was not used)

* (@ and ® is not required if you use the "Proxy Recipient Program”.
* Those who gave birth abroad should bring the abovementioned
, @, as well as the passport (of the mother), certificate of]
birth and the Japanese translation of the certificate.

In case of stillbirths and mis-
births after pregnancy for 85days| Above (D~ plus medical certificate
or more

(D Receipt of funeral expenses that shows the name of the chief]
mourner and the holding of the funeral service
(@ NHI card or Eligibility Certificate, (if issued) of the person
who passed away
(3 evidence which shows a bank account number of the head of funeral

Funeral

benefit ¥70,000

* Those who give birth outside of Japan is able to apply only after returning to Japan.
* NHI will not provide benefits to those receiving benefits from another public health insurance (health
insurance union or health insurance plan by Japan Health Insurance Association).
Example: ¢ Childbirth Lump-sum Benefit: If the member was enrolled in another form of public health
insurance for one year or longer, and the childbirth was within six months after withdrawal.
* Funeral Benefit: If the member died within three months after withdrawal from
another public health insurance.
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* The application period is two years from the date of the childbirth/death.
* Benefits are not paid if the member has lost eligibility before the date of childbirth or date of death.

Inquire Insurance Benefits Desk 03-3647-3168

19. Childbirth financial loan

Financial loans are available for those who are prospective recipients of the childbirth lump sum

benefit and who are within one month of their due date. If you are in your fourth month of pregnancy

or longer, and if you have a financial need in paying the medical institution, etc. for childbirth

expenses, please call for consultation. The childbirth financial loans are not available for those who

have used “Direct Payment Program” or “Proxy Recipient Program,” or gave birth abroad.

* Financing amount: within 80 % of childbirth lump sum benefit.

* Interest rate: none

[Necessary Documents for Application]

@ Written agreement with the medical institution (which clearly states "Direct Payment

Program" is not used.)

@ NHI card, Eligibility Certificate, or MY NUMBER card (of the head of the household)

(® Mother and Child Health Handbook

® Name stamp of the householder (applied with a red ink pad)

® Bills of childbirth expenses (not necessary for those who are within one month of due date)

* You must settle the costs and apply for the childbirth lump sum benefit within four weeks after
you gave birth.

Inquire Insurance Benefits Desk 03-3647-3168

20. Tuberculosis or psychiatric treatment benefit

(1) If you receive treatment for tuberculosis and are non-taxable for resident tax (if you are
under 18 years of age and the head of your household is non-taxable for resident tax), a
Tuberculosis Medical Care Certificate is issued upon application.

No copayment expense is incurred (5% of the medical expense) if you show your Certificate
at a designated medical institution in Tokyo.

(2) If you receive treatment for psychiatric care on an outpatient basis and if all the NHI members in the
same household are non-taxable for resident tax, a National Health Insurance Certificate (Outpatient
Psychiatric Rehabilitation) is issued upon application.

No copayment expense is incurred (10% of the medical expense or the maximum amount for
copayment expense) if you show your Certificate together with your Independence Support Recipient
Certificate (Outpatient Psychiatric Rehabilitation) at a designated medical institution in Tokyo.

If you are applied (1) or (2) and receive treatment at a designated medical institution outside

Tokyo, please pay the copayment expense at the time of treatment and apply for reimbursement

later. Note that the reimbursement will not be made after two years from the day following the

day on which the medical treatment was received.

[Necessary Documents for Application if you receive treatment at a medical institution outside Tokyo]

(D NHI card, Eligibility Certificate, or MY NUMBER card of the head of the household

(@ Tuberculosis Medical Care Certificate or National Health Insurance Certificate (Outpatient

Psychiatric Rehabilitation)

(3 Receipts

@ A document which shows the number of a bank account (yours or the householder’s)

* You can apply for the Certificate at the public health center or the insurance consultation office.
Inquire Insurance Benefits Desk 03-3647-3168
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21. When you are involved in a traffic accident
(injuries resulting from the actions of a third party)

In case of injuries from the actions of a third party, such as in traffic accidents, your medical expenses should be
paid by the perpetrator depending on the percentage of the negligence.
However, if it takes long to have damages awarded, you can receive medical treatment with the NHI card.
Your medical expenses, except for a portion to be burdened yourself, will be temporarily paid by the NHI
to the medical institution, and the NHI will charge the amount to perpetrator on your behalf later.
When you receive medical treatment on the NHI, please follow the procedures below.
(1) You need to report to the police immediately after the accident / incident occurs
(2) Contact the Insurance Benefits Desk by phone before receiving treatment at a medical
institution, and ask whether it is all right to receive medical treatment with the NHI card.
(3) After that, submit an Injury Report by the Actions of a Third Party.
*You cannot use your NHI card when worker’s compensation insurance is applied to your injury, or when
your injury is caused by drunk driving or driving without a license, etc.
*Those with significant delinquency in the National Health Insurance premium payment, please ask for
payment consultation.

mBe careful when you make an out-of-court settlement

Please contact the Insurance Benefits Desk before making any out-of-court settlement, because
the settlement may make it impossible for the NHI to ask for the reimbursement of the payment
it has done for you.

Inquire Insurance Benefits Desk 03-3647-3168

22. When you are incapable of paying your medical expenses

Whenever you receive treatment at a medical institution, you must pay a portion of the medical
cost. However, if you are in emergency circumstances such as a disaster where paying medical
fees causes financial difficulty for your daily livelihood, and you do not have enough savings
or financial support from your family to cover the cost of medical fees, then you can apply for
a program to reduce/exempt the portion of the medical cost. As a general rule, the period of
reduction/exemption is up to three months.

An application must be made in advance to take advantage of this program (please note that a
credit check will be carried out).

Inquire Insurance Benefits Desk 03-3647-3168

23. Specific medical checkup/ Specific health guidance

Lifestyle-related diseases are may be prevented, and avoided complications or aggravation by
improving your living habits. For early detection of lifestyle-related diseases and prevention, we
carry out specific medical checkup for the people aged 40 to 74 years old.

In addition, we have health guidance to improve the lifestyle of each individual who is judged to
be at risk according to the checkup results.
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For those who are 40-74 years old insured under the National Health Insurance in Koto City:
if you receive a complete physical examination (ningen dokku) instead of the city’s specific
medical checkup, we subsidize a portion of the expense. Please see the city’s website for details.
Koto City Website »

Inquire Medical Health Desk 03-3647-8516

* For information on consultation ticket sticker, contact at Health Promotion Desk 03-3647-9487

24. About Generic drugs

Generic drug is a substitute drug released after the patent of the original drug has expired.
It has basically the same active ingredients and equivalent potency and efficacy as the original
drug. Your drug cost may become less because of inexpensive sales price resulting from the low
development cost.
If you wish to use generic drugs, please consult your doctor or pharmacist.

Inquire Medical Health Desk 03-3647-8516

25. About Medical Expense Notification

We will inform you the total sum and the names of medical institutions where you received medical
treatments using the NHI, in order to deepen your recognition for health and the medical care.
There is no procedure necessary at the counter etc. by receiving the notice. Please use it to confirm
the history of medical treatments at medical institutions and to manage your daily health.
* As for the year 2025, it is planned to be sent all at once around February, 2026. If you do not
wish to receive the notice, please contact the Medical Health Desk.
* It may be used when filing tax returns.
* If you wish to have the notification sent individually, please contact the Medical Health Desk.
We can send a notification for the medical treatment you received within 5 years.

Inquire Medical Health Desk 03-3647-8516

26. Hot spring facilities

Following projects are offered to the residents, for the purpose of promoting physical fitness and

health maintenance

National Health Insurance Hot Spring Center (Hot Springs for Day Trips) discounts

Discount tickets for day trip hot spring facilities in Oku-Tama area are available for NHI members.
Inquire Medical Health Desk 03-3647-8516
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27. Long-term Care Insurance Program

Long-term Care System is a system in which everyone pools money and supports the cost of long-term care.
Those who are 40 years of age and older are required to join the long-term care insurance program within
the municipality that holds their registered addresses, and NHI members who are between 40 and 64 years
of age will be asked to pay the long-term care insurance premiums together with the health insurance
premiums. 65 years of age and older are required to pay long-term care insurance premium individually.

In addition, members of Long-term Care Insurance can use long-term care services upon authorization by
Koto City Office if you need long-term care (or support). Please call the Long-term care Insurance Section
for more information on eligibility requirements and how to take advantage of long-term care services.

Inquire Eligibility and Insurance Premium Desk* 03-3647-9493
Care Level Certification Desk 03-3647-9496

Benefit Desk 03-3647-9498

Long-term Care Insurance Section Care Service Desk 03-3647-9099

* Inquiries to Eligibility and Insurance Premium Desk are for individuals aged 65 and over.
Those aged 40 to 64, please contact the respective health insurance administrator you are enrolled with.

28. Medical Care System for Older Senior Citizens

This is a medical insurance program mainly for those who are 75 years of age and older. On the day

of their 75th birthday, members must withdraw from the health insurance of membership that you

have participated in until that time and enroll in the Medical Care System for Older Senior Citizens.

Please call the The National Health Insurance Section for more information on eligibility
requirements, enrollment procedures and insurance premiums.

Inquire Qualification and Imposition Desk 03-3647-8520

Insurance Benefits Desk 03-3647-3168

Insurance Premium Desk 03-3647-3169

€ About MY NUMBER card (Itis necessary for taking some procedures
such as enroliment to the NHI program and application for medical expenses.)

The MY NUMBER card is a plastic card with a facial photograph on the front and MY NUMBER
written on the back. If you don’t have your MY NUMBER card, you need both the following @
and @ .
(® Document which identifies your MY NUMBER
Its notification card (with the recorded name, address, etc. matching the items stated on the resident
register) or a copy of your Resident Register or Certificate of Items Stated in Resident Register
which your MY NUMBER is written on.
@ Some form of ID
Such as your driver’s license, passport, Basic Resident Register card.
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the Medical

Insurance Division

-

Qualification and Imposition Desk (No.7 on 2F) & 03-3647-3167

Shirakawa branch office

B 03-3642-4456

& 03-3647-8520 Tomioka branch office & 03-3642-8306
Insurance Benefits Desk (No.6 on 2F) & 03-3647-3168 Loyosutspesalrt]).rabnch Ofscef?es'demsl Afairs g 82’223;22;?

) omatsubashi branch office - -
Insurance Premium Desk (No.8 on 2F) & 03-3647-3169 Kameido branch office 2 03-3683-3734
Delinquency Control Desk (No.9 on 2F) & 03-3647-9278 Oojima branch office B 03-3637-2451
Medical Health Desk 2@ 03-3647-8516 Sunamachi branch office 2 03-3644-2181
L General affairs Desk B 03-3647-3166 Minamisuna branch office 2 03-3640-5355

* Office hours are 8:30 - 17:00 on weekdays. However, the Medical Insurance Division of the city office and Toyosu special branch office residents' affairs is partially open on
every Wednesday until 19:00, and In principle on the 2nd Sunday every month (3rd Sunday in June, 5th Sunday in March) from 9:00 to 16:00. Inquire each office for further details.
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