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Category Content Language
3 < AL AT E %t fi%@ & o
ST E ik Reir — s
Koto City Consultation Desks for E dav lif. | Chinese
Foreigners _very ay life, employment,
city procedures, etc.
< BA ¥ L g
I . @5(: E@TC&)@ B8
Eﬁlii[uck%%lkmm : _E(IE‘EWHDK FOEE %‘;E‘
AdV|ce from Administrative Scriveners | - EBGIED T & English
for Foreign Residents Visas, permanent residency, naturalization,
international marriage, etc.
§ I BA < %E:E
7’_3 LLEIZISAk KDEE e ””I_ h
< 5 £ PUTCUAZIEAZECS . fﬁtﬁ'*@’& h_g I_S
< BRENE s E0 Qe BT
= . . l%"d);t S
Tokyo Metropolitan Consultation Desk Chinese
;ﬁg for Foreign Residents : ﬁ$@‘—¢ ——
Ez Immigration, marriage, nationality, EEEE
e employment, etc.
S DAL = =
ig: . BEES. AT v, L - AIVEE
35 PN 7 [ VR 571U =% B, RIV—IUEB_ AV RERY
HENEBHS (BAl RoeT , . OX—)LE. SrYv—E EVIL
4 AYIAA—Y IV BT~ BARC GO . 75)7\% YYNTE DRoE
§_ Immigration Information Center Procedures for immigration and visas English, Chinese, Korean, Spanish, Portuguese,
g Vietnamese, Filipino, Nepalese, Indonesian, Thai,
< Khmer, Burmese, Mongolian, French, Sinhala, Urdu
g i, R
? English, Chinese
= N é;ﬁgk ;;%H zvy\;js\ ML~ AILEE
o K ksidiEiEey 95— CBFrTn EEpce IAOTE
= Consultation Support Center for Foreign | Consultation on immigration and other RIF L5 B
o Residents administrative procedures and daily life, AV RRVF7EE
2 provision of information, etc. Spanish, Portuguese
= Tagalog
5 Vietnamese
a Indonesian
=} AW T B3I T PASK T o < =
B o ausrsin REE. EE!E’E\ BEE. ;‘ﬁ/\—)b%& Z’\W‘/EE\ T4
3 ﬂlAI‘](j‘A#@*ﬁnA . %f’é@Ct UE /8. MLV RN FLEB. AV RRYT
Q' Human Rights Counseling for Foreign Violation of human rights E 94
o) Residents English, Chinese, Korean, Nepali, Spanish, Filipino,
<__3: Portuguese Vietnamese, Indonesian, Thai
\:’ 93K C
) . EE
0%- WICUARIEI L ES 'Zf bb\tu%@(; 35%;75 BHHAIN EnglISh’ Chinese
> Ne et —r— Bl fiFE mossnk : c =
. SO07ZE. N = 2 )S—)LEE,
72 Labor Consulting Center for Foreign Advice about violations of the Labor g?jl:!\g‘:?i\ /\\'\T\‘ﬁf%Z/\ V5
= Residents Standards Act, including unpaid wages and | £~ J/L&&. A>NT 758
® dismissal without notice Tagalog, Vietnamese, Nepalese, Mongolian,
=1 Cambodian
("2
~— ’( Z nAZL T
e »a;ﬁ\ BEE. */V— L. szr/ﬁ\ w
BES | Ugsuh I JURBIVE, NNFL5E. AV RRYFPE, IAE
KLABIESLLITATES . E=4 ™ = = = ;
ﬂ.Ajj@bﬁﬁmmg DoAY E?;na?i((ﬁ;cof ;snafdk—re ulations on e .
Working Condition Consultation Hot issEes concerning working cgonditions, HNURITE, EVIIE
Line referrals to related organizations, etc. English, Chinese, Korean, Nepalese, Spanish,
Portuguese, Vietnamese, Indonesian, Thai,
Tagalog, Burmese, Cambodian, Mongolian
ERFHEAR Y & A8k - B rBic Bores BEis Lsam Col
Tokyo Metropolitan Police Department ERC SrrUET) English, etc
General Advisory Center Advice on crime-related issues, etc. e
HW LU BEISATADAELIZA & 2L _C' €tALD
ERTES s TANBP B S s wass .
FURYY—ER CEBOD BHFOIE e
Tokyo Metropolitan Police Department Driver’s licenses English
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D AARTvIFE PTLL 215 g§C %i\‘ibto
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When You Need Help (Consultation Services for Foreign Residents)

» v L hA Th b IFAZS Irs L&
HLTWL2H iSE] BEEES T
Days of the week Hours Phone no. Service window
CHESC5555 P CHBLIEIEAIPIEESS
ILFRINBEER I E@’f E.M%,_\D

< ¥l RN

EANTT LYY 3] kL
TEARE 13:00 ~ 16:00 (<At 2 22 %)
Thu. 1to 4 p.m. 03-3647-2364 Public Comment Consultation Section,

Public Relations and Public Comment
Division (window 22, City Office 2F)

FLoF
=

BA < RCLE  pU < BA
now goxs [ 13:00 ~ 16:00 BXARFR 2 BEXERR—)U
2 -4500-2
108D BR o apm. 03-4500-2995 City Office 2F Resident’s Hall
First Mon.
iy 03-5320-7744
Mon. tO Frl. i . EDE) £ BHEVVBRASLILY Ry
o 9:30~12:00 ERTE AT 3
> AL LALBS < 1
N sl 13:00~17:00 03-5320-7766 GABLTHTE 2-8-1)
Tue. and Fri. 9:30 a.m. to 12 p.m. TMG No. 1 Building 3F .
;JZ% 1to5pm. (2-8-1 Nishi-Shinjuku, Shinjuku City) e
03-5320-7700 <
Wed.
0570-013904 ?‘
Hok> EhLD (|P 03 5796 71 1 2) % ES%s) & drE { THR -
2~ 8:30 ~17:15 % 17880 CoRT FuEd EREBX AR 5-5-30
Mon. to Fri. 8:30a.m.to 5:15 p.m. Phone consultations are available 5-5-30 Konan, Minato City, Tokyo

in seventeen languages, including
those on the left

Ho&k5  EALD

AE~Ehk
Mon. to Fri.
S 900~ 16:00
b xfgﬁ 2@5& AEEO b/ub@<§7321bé=§$7’7b“
[T KieQix Hacd 03-3202-5535 ErEx g 2-44-1)
S 9a.m.to4 p.m. 03-5155-4039 Shinjuku Multicultural Plaza
Mon. to Wed (excluding the second and (2-44-1 Kabukicho, Shinjuku City)
Fr O ES fourth Wed)
Mon. and Wed.
Tue.
R AR

ok ALD E; e ° EABRH
Fig~%ig 9:00 ~ 17:00 (FARAXAERE 1-1-15)

. 0570-090-911 _
Mon. to Fri. 9am.to5pm. Tokyo Legal Affairs Bureau

(1-1-15 Kudan-Minami, Chiyoda City)

[ieZ S} EhLD

(Syuapisay ud12104 404 SIDIAISS UOI3R}NSUO)) d|SH PASN NOA UBUM \ (Bd nIBHEE) et o Bl

AE~%hk
o BN LAEVD)

Mon. to Fri. yi_;iuji—] i}ﬁt/g— .
L_t(a*’c 9:30 ~ 16:30 (¥ET§EE§ 1-6-1 E@?U— 13 F8)
H&Elb\ 9:30 a.m. to 4:30 p.m 03-5361-8728 Foreign Residents Support Center
BHRNET ' T ' o (Yotsuya Tower 13F, 1-6-1 Yotsuya,

D Shinjuku City)
epends on

language

XLt(;t :LZLE 17OO~22 OO TA b IFAZS
oy $5%:9:00 ~ 21:00 ¥ZERT BFESH BHVFET
B5HNET Weekdays: 5to 10 p.m. | Contact number is different —

Depends on Sat., Sun. and national depending on desired language.

language holidays: 9 a.m.to 9 p.m.

Ho&> EhLD

R~z 8:30~17:15

03-3503-8484 —
Mon. to Fri. 8:30a.m.to 5:15 p.m.

WOTH HEFET
Available 24/7

03-5463-6000 —

In general, the information in this guide is current as of March 2023. The content is subject to change.
This guidebook is written in simple Japanese.

o |
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R2DEE, BROLE, KEN fBIrEs
In Times of Emergency and Disaster

(S

Crimes and Accidents
Tel: 110 (police)

@ Once you reach the operator,

=ik SHOE =
TeL: 110 &=) pan

@

OTHT 7’)\’03-_&7@': %l]bﬂ"t (T“* : .
L ES Bxxlem G S5 explain the following:
i ' oy - ' ) 1. What happened (example: traffic accident, fight,
CZ';)? D &dH) " theft)
= 2. L\\DTID (@J OHO%%)H%); 2. When it occurred (give the date and time)
=5 3. EC TN (1’5] OBIOTHOE. OOL 3. Where it occurred (example: general location,
%: U) address or street name)
t XA '(A, b IBAZS
= 4. gﬁ@ L. BEEEE. ${¢t@ Hh 4. Your name, telephone number, and level of

involvement in the accident

. Answer any questions the operator asks (exam-
ple: description of the offender, damage report,
number of persons injured)

If you find a lost object or need directions, please

b U (£33 L2o%HA Pty 3

5. ZOMD HRElc BAFL&KS
(Mimkﬁﬁmt\ibUw £579.
FHE LAl LETH)

~
A
N

r&(w
ul

B3

Ja3ses|q pue AouaSIawg JO SOWIL] Ul N\ (it chii SO

# ) a5 _
Y b%’&é bb?;t**’(b EZJ_‘MD b\?ﬁ contact a police station or a nearby police box.
WEEF, EREPY <0 K&BIC M Office Phone no.
LT <ZEL Fukagawa Police Station 03-3641-0110
goEol s Th b 1BATS (3-18-6 Kiba) - -
=i %DE%‘%
APV EDL & x 1 1 -1- | - -
;‘?&TI ‘%g ( % 3.18-6) 03-3641-0110 Joto Police Station (2-1-24 Kitasuna) | 03-3699-0110
LerESFVEIL & VRS i i
HoESE (2124 10336990110 (ng?l\’)@ﬁsr‘ Police Station 03-3570-0110
EIELIDADATVEOL &
RREBFERZE (ﬁﬁ 2-7-1)  103-3570-0110

W -

KIFHip & =

: 119

TE) ved %
2 mADEE -

TVHWVNERSIEHSL&SEFE S :
(KEH= ﬁﬁﬁtjg—) Hell @)
offic mAT <rTL

1,08 Bs - 19 Lncgn
2 ETIC L\‘a@b\ (EFﬁ 7L\%> U@(D

I, BP0 &57)
4. BOO HBEIE
3 L2%A

5. ZDfthd BRIC
ZprEp) Lr £ . VEH VA

HaEzE . AmhkIC

"rheE
Zp5EpI%
TEL: 7119 (=48

DIIIIN-

ThA b BAZS

%Eﬁ%v‘%
TAFLLD

F<h

A
’kt‘/&

<@ L%@ %wnt)
3.&:5@“75: %ZZ’C <frEEW

k> &5

bhs

—-)

Fires, Sudden llinesses, and

Major Injuries

Tel: 119

(Fire Emergency Information Center)

@ Once you reach the operator, explain
the following:

1. The reason you are calling (fire, sudden illness or

major injury)

2. Your location (address, building name, land-

marks, etc.)

3. Situation (for fires: status and seriousness of the

fire; for medical: symptoms)
4. Your name, telephone number, etc.
5. Answer any questions the operator asks

If You're Unsure Whether to Call an Ambulance

or Go to the Hospital

Tel: 7119 (Emergency Telephone Consultation Center)

o
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5. ZIGEIEBIEERIE)H, 22)
B : XTRA. RERER. BEEARGE) 4. XH1O| OIF 1} Mot s, ARAIO| 2| S
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BAS0/LL S 2E [} S2 AL IS 1} o
B TS E40] G2kl FHAIR h
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RNEREF (K7 3-18-6) 03-3641-0110
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In Times of Emergency and Disaster

llinesses and Injuries

The following services offer foreign-language

support to help you when you get sick

orinjured:

@ Tokyo Metropolitan Health and Medical

Information Center

(Himawari, t-Yakkyou Info)

You can obtain information about
local medical institutions and phar-
macies by online.

@ Tokyo Metropolitan Medical

Information Service for Foreign Patients

You can obtain information about
the Japanese medical system and
medical institutions that offer services
in foreign languages.

Languages Days Hours Phone no.
English,
Chinese, 9am. 03
K E
orez?n, very day to 5985-8181
Thai, 8p.m.
Spanish

2023/02/13 11:@
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Sudden llinesses on Weekends
and National Holidays

£ &5 ®p5UOTHIULSLANLSL & @ Saturday and Holiday Emergency
@1 - KB imECHEEFR Clinics
XD Ted & VokS
23 mRDEEC FIA Available to treat sudden illnesses

'C:S?ata'o I on Saturday nights after business
U 500 b
@ *Enggtﬂ\'-g,,_}; pqﬂ JNEFR) P o hours, Sundays, national holidays, and
ﬁm-cuéﬂgﬁg December 29 to January 4.
g iEI%i:' 18 00 ~ 21 30 Available treatment: Emergency treatment/ser-
= vices for internal medicine and pediatrics patients
Ot) ?R 12HZ9EI 1)%4E| 9:00 Hours:
= 1 1,'30‘ 13'09;;31 :30 Saturdays: 6 to 9:30 p.m.
%i (RLTW3 ikl Sundays, national holidays and December 29 to
ot) /Iiglzliﬁbﬁigéi%?;ﬁgg ﬁ;’g%?””}% TEL : January 4: 9to 11:30 a.m. and 1 to 9:30 p.m.
< (58 5-31-18) 03-3645-3109 Clinics
2&(5 2383 < RCEV L ALADHDELIERoEs(C HO“day Emergency Clinic in the Tel:
=0 N A | | B S . . I :
= /ea;L:% B2 | =95 TEL - Koto City Medical Association Bldg. 03-3645-3109
25 (5RF% 5-31-18 (5-31-18 Toyo)
e D2E3 < W L mumasy 03-5606-0502
£ JTERXEEIREEN) Koto City Pharmacist Association
_i—; 2383 < W L AVEITS < BA Fukagawa Prescription Pharmacy Tel:
b ’ ??}!;EW% fﬁlz try— (within Koto City Medical 03-5606-0502
= KO= RS E TEL : Association Bldg. [5-31-18 Toyo])
= HHUE
3 %( ) &‘5‘1 " 03-3637-4531 Koto City Medical Association
a fﬁ{éég&-{zyg— ) General Civic Center Holiday Tel:
S T3 o r U riiiam e Emergency Clinic (within General 03-3637-4531
g ST EE|A RIS _ Civic Center [4-5-1 Ojimal)
(0] HHLE .
°§ %(j;'% ,:1_3 P 03-3681-4388 Koto City Pharmacist Association
5 HweXEt>y—mfl) Joto Prescription Pharmacy Tel:
) (south side of General Civic Center | 03-3681-4388
a 2353 ¢ nou [4-4-3 Ojimal)
9 O IEXEERMC EHTIU=y T
Q
]
o] TEL:03-36453109 0 eee @ Koto City Weekday Night Children’s
(%Bﬁ 5-31-18 /I%EEEW%@EW) Clinic
B TEaTe iR (EP?:E?*Z) Tel: 03-3645-3109
F’ﬁ"‘t ns H§FE'3 tFEHO R 20:00 ~ (in the Koto City Medical Association Bldg. [5-31-
22: 45 18 Toyo])

x i ﬁ Lfﬂlél) 12 /J)ﬂo 29 EIS~ Available treatment: Emergency treatment/
services for pediatric patients (junior high school
children and younger)

Hours: Weekday nights (8 to 10:45 p.m.)

(Closed on Saturdays, Sundays, national holidays

and December 29 to January 4)

1 ﬁ 4B 17F37*'C“§“
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Daily Preparations

@ Participate in Drills

When a disaster strikes, you cannot take
appropriate action if you are unprepared. Please
participate in disaster drills to learn the appropriate
steps to take and minimize damage in the event of
a disaster.

@ Prepare Emergency Supplies

Prepare a backpack with emergency supplies and
keep it someplace easy to reach in case a disaster
occurs.

® Make Your Home Safer

To prevent secondary disasters: 1) stabilize book-
shelves, cupboards and other furniture that may fall
over; 2) remove objects around stoves, heaters and
other devices that may cause a fire; and 3) attach
anti-shatter film on windows and other glass.

@ Confirm the Locations of Evacuation

and Temporary Gathering Sites

Confirm the locations of evacuation sites and
temporary gathering sites used in times of disas-
ter. To prepare for situations in which roads are
blocked, such as due to collapsed buildings, it is
also essential to know more than one evacuation
route.

11
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FfeeE
Emergency Supply List

@ Primary supplies: Items used
all

immediately after disasters

(1) Water
bz

(three liters per day per person)

(2) Emergency food supplies

(3) Flashlight
(including spare batteries and bulbs)

(4) First-aid supplies
(first aid for injuries, eye drops, fever
medicine, cold medicine, etc.)

&l

(5) Personal ID (copy of driver’s license,
health insurance card, etc.)

it
S
%
2 B2
z |1!
:]i?

(6) Cash (about 50,000 yen in total, =
consisting of various coins and bills)

a&

@,
(

(7) Oil lighter
(including spare flints and oil)

=
CR——

(8) Portable radio
(including spare batteries)

(9) Disposable toilets
(10) Mobile batteries

(11) Other (helmet, underwear, warm
clothes, rain gear, can opener,
bottle opener, hand warmer,
sanitary items, diapers, etc.)

ez am

@ Secondary supplies: Items used after
safety is secured (until restoration is
expected; about three days)

(1) Food and beverages
(three days' worth of drinking water, hardtack,
ready-to-eat food and the like for the whole family)

(2) Fuel
(cassette stoves, gas cylinders, solid fuel, etc.)

(3) Daily necessities
(blankets, sleeping bags, toiletries, dry shampoo,
kettle, cooking pots, toilet paper, 5
plastic containers, buckets, etc.)

(4) Water for daily use (store water
in bathtub, washing machine, etc.)

In Times of Emergency and Disaster
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@koto_bosai

Disaster Preparedness

Information Tools

@ Disaster Preparedness Information

Koto City (Koto City Disaster
Preparedness Website)

This website contains the latest
information about the city’s disaster
preparedness status.

@ Disaster Prevention Map

This map displays evacuation sites for earth-

quakes and other information. A
foreign-language version is available
(in English, Chinese and Korean). It
also explains actions to take during an
earthquake and other disasters.

@ Koto City Disaster Prevention Map

(Smartphone App)

This smartphone app allows you to
register evacuation shelter(s) near
your home and check whether they
are open as well as search for other
evacuation sites and routes.

@ Koto City Disaster Preparedness

Twitter

Various disaster preparedness infor-
mation is posted.
Twitter account: @koto_bosai

@ Koto City Safety Mail

This service sends you messages
containing information about crimes
in the neighborhood, disasters and
weather as well as emergency admin-
istrative radio broadcast content.

In Times of Emergency and Disaster
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Electricity, Gas, Water,

Sewerage and Telephone

When you start living in Japan or move within the
country, you must complete procedures to use the
following services:

@ Electricity

Contact an electric company to complete the
procedures to receive power. You may be able
to apply online through the electric company'’s
website. You can start using power on the date you
applied for by turning on the breaker.

@ Gas

Contact a gas company to complete the neces-
sary procedures for connection. You may be able
to apply online through the gas company's web-
site. Once a gas company worker visits your home
to open the gas line and check the equipment, you
will be able to use gas.

@ Water

Contact the Tokyo Metropolitan Bureau of Water-
works or visit the bureau’s website to start use.
Bureau of Waterworks Customer
Center:

Tel: 03-5326-1101

@ Sewerage

If your pipes or toilet get clogged, please contact
a Tokyo Metropolitan Government-designated
plumber. If a public sewerage system is clogged or
you notice a foul odor, contact the Sewerage Office.
Koto Branch Office, Tobu 1st Sewerage Office,
Bureau of Sewerage, Tokyo Metropolitan
Government
Tel: 03-3645-9273
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@ Telephone Line

When obtaining a new telephone line or if your
line is having problems, please contact NTT East.
You can also make inquiries through the NTT East

website.
(WEB116)

=

[When obtaining a new line]
From alandline: 116
From a cellphone: 0120-116-000

[If your line is having problems]
From alandline: 113
From a cellphone: 0120-444-113

® Opening a Bank Account

You can open a new account at a bank or post
office. Foreign residents must bring their residence
card or special permanent resident certificate in
addition to their personal seal. You may also be
able to open a bank account through the website of
a financial institution.

@ Paying Utility Bills

You can pay electricity, gas, water and other util-
ity bills in cash at the service counters of banks or
other locations using payment slips, or by direct
debit through account transfer. You may also be
able to pay by credit card or through specialized

apps.

@ Transferring Money to Foreign

Countries

You can transfer money to foreign countries
via demand drafts, postal money orders or wire
transfers at bank service counters. You may also be
able to use online remittance services or special-
ized apps. You can also transfer money at the post
office, although some post office branches do not
offer this service.
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Garbage Disposal and Recycling

Sort garbage and recyclables and dispose of

them by 8 a.m. at the designated collection site on

the designated day.
Koto City Sanitation Office
(1-29-7 Shiomi)
Tel: 03-3644-6216
(

-

BeTes (B20)
Combustible garbage (twice a week)

N Y4 T
XD HRAD RIS ANBDD. BHCDOED

.——n:n:n

/ﬁ\'E‘E[L

with a lid.

EIH <

INT <PEE

Place items in a bag in which the contents can be seen, or in a container

Hﬁ@@

HHTD

~N

= B54U&3

HXIH (BFD

Large-sized garbage

(application and fee required) mad
£x RN 021

%ETJEDI HRCHZHEYI—
& %b"C <7L L (TEL:03- 6431-
9997) o EB%D‘ 73‘7)‘ U ?z"@'o —§

§L\ 1 DD\ 30cm L,U:ODECD
Contact the Large-Sized Garbage
Reception Center (Tel: 03-6431-9997)
[tems 30 cm or larger on any one side

als
0O ® |
/ AZx3>O
BRFSAFvo  Th- HERE Eastibi ’Zﬁ‘;jf%;gfg ' =
) L IVA  RERE wmEBRE )
N\ N

5 Lp> pu
PSRV (2:8IC1 @)

Noncombustible garbage i

g

KEUYLo)IL (B
Home appliance recycling options

( < B> LY
& (&1 @)
Used paper (once a week)

bH v%
XPFT #T UE->T <=V,

95

Separate and bundle with string. _ .
M - MDH
ERR—)U
\ J

HIR
(once every two weeks) (fee required)
Lp I S BABVTA  Thl L
M BAB W ANBD. @ s BEID —
[ — -~
R DED @%E[‘ ANT <LfRE @3&?37’;&;6[; ?%D'CLK LTrav
oD N onH /J\*'JEEED 2 EL 7
%ENfe HSRF I_‘&E“C‘ oo @%i U*J‘/(Q)b ﬁt/9 ~ )
OAT [TV & E ##92 (TEL:0570087200) ||
ELN'C H:'| LT <Pz s (1)Request a retailer to collect the = mﬁ
%ﬁ item(s) ARE
Place items in a bag in wh|ch K - Bt TS .
the contents can be seen, or in X?"l/ —& (2)Bring !tem(s'). to a designated -
a container with a lid. collection faC|||t){ —
Wrap broken bottles and the (3)Apply for collection to the Home | I
like in cardboard and label the Appliance Recycling Reception 0 IRABEIRHE
package “F4 > (dangerous)” At MRUA S.9— Center (Tel: 0570-087200) ]
\ J U Y,
s N

Oh &Ry kL E1@E)
Glass bottles, cans, PET bottles (oncea week)
><;3\7172 Hib‘c e

7J<“C“ )5'50? <fEEW
Remove the lids and rinse with water.

_
e N\
F21F5 &5 & F5% _ L5 HL
SArUs - 2F70-1 (81E) sRSEr52F5vo (@10
Polystyrene trays, polystyrene foam Plastic containers and wrapping (once a week)
(once a week) C\ — 2 )
59 55
1K o <ran, S @@ alialaily
Rinse with water to remove any dirt. %
RV Fvu? AT
\ J
PULEY D
¥/NVVlE X—h—IC IELU&?’@_: AT IZEW Note: Please contact the manufacturer for the disposal of
. YN AELEsL household PCs (if you do not know the manufacturer, contact
NSERNEE(E. URw K3 I P Y/ )
BP br»iff;) cEld Uy v/ AVUBLTIERS Renet Japan Recycle Co., Ltd. [Tel: 0570-085-800]).
fiC &sELT <fETL) (TEL : 0570-085-800),
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Transportation

@ Driver’s License

If you have a driver’s license from a foreign coun-
try, you can switch to a Japanese driver’s license.
Please note that you will be required to pass a
knowledge and skills check to switch licenses.

Koto Driver’s License Examination
Center

Tel: 03-3699-1151

(1-7-24 Shinsuna)

@ Bicycle Registration

When you purchase or receive a bicycle, you
must register it for security purposes (registration
fee required). Registration clarifies ownership and
helps you find your bicycle if it is stolen or lost. You
can register at a dealer or other store designated as

a bicycle registration agent. .
Tokyo Bicycle Dealers Crime !E': (1]
Prevention Cooperative

Tel: 03-3251-5621 [w]

@ Abandoned Bicycles

You may not leave bicycles in areas designated
as prohibited for this purpose (around twenty-one
stations in the city). Bicycles left in those areas will
be collected and transferred to a different location.
You will have to pay a handling fee to
get your bicycle back if this happens.
Bicycle Call Center
Tel: 03-6659-8699

Smoking Manners

@ Littering and Walking While Smoking
Are Prohibited
Smoking cigarettes while walking and littering the
streets (such as cigarette butts) are both strictly pro-
hibited throughout the city. Smoking on the streets is
also prohibited during designated hours in designated
priority nonsmoking areas near train stations.
[Priority nonsmoking areas]
Around the exits of the train stations below
(between 7 and 9 a.m. and 5 and 7 p.m.):
Kameido Station, Sumiyoshi Station, Morishita Station,
Kiyosumi-Shirakawa Station, Minamisunamachi
Station, Toyocho Station, Kiba Station, Monzen-
Nakacho Station, Shin-Kiba Station,
Toyosu Station
Town Beautification Section,
Environmental Preservation Division
Tel: 03-3647-9373

o
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Moving and Housing

® When Renting a Room

Find a room that meets your requirements, such
as room size and budget, through a real estate
agent or online.

Points to Note

(1) Key money: This is a nonrefundable gratuity
paid to the landlord when you move in.

(2) Security deposit: The landlord keeps this
deposit until you move out. After deducting any
debt you owe, such as for rent or repairs, the
amount remaining will be refunded to you after
you vacate.

(3) Guarantor: A person who guarantees the pay-
ment of rent and the like on the tenant’s behalf.
This person must be a Japanese national or a
permanent resident of Japan. You can also use
a guarantee company.

Note: The above may be unnecessary depending

on the circumstance.

® When Moving

When you move, you must submit a notification
to the city office within 14 days.

See pages 37 to 40 for more information.

@ Metropolitan Public Housing
This housing managed by the Tokyo Metropolitan

Government is for people with low incomes in need

of housing. Applications are accepted on a regular

basis, and tenants are selected by lottery.

Housing Management Section, Housing Division

Tel: 03-3647-9464

Tokyo Metropolitan Housing

Application Center

Tel: 03-3498-8894

@ UR Rental Housing
This is housing managed by the Urban Renais-
sance Agency with low initial and renewal costs,
such as not requiring key money or a guarantor.
East Japan Rental Housing
Headquarters, Urban Renaissance
Agency
Tel: 0120-411-363
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Ryl ED EE Pets and Living Environment

Q%) H

.7& 75 &% ® Keeping a Dog
254 I i
j(*@‘ ﬁb]ji#(g T%%LFEB&'C s %72 When you get a dog, yqu must _reg|ster itata
5> public health center. A rabies shot is also manda-

2%
PV EESFATE) ?! S
L’i_gp" e E,[“ 10, ERRT tory, and you must have your dog vaccinated once

O

vE h
%]‘ (7(73\ A’E DJ:/UE%?(L\ — a year and receive a vaccination certificate.
*&E z 535 LleHD EH) = A Sanitation Section, Sanitation
M\@“ :v;lj‘i_g”o Division
A e i Tel: 03-3647-5844

TEL : 03-3647-5844

A

3y Alle@ \ c ot

.g'-;%a) fﬁn . ;}20) j”;ﬂ‘l e [cBL) @ Air Pollution, Water Pollution and Foul
D~QDTET HMofes=ld HBKk T Odors _ | _
*¥7. Please contact the section below if you notice

7 <3 & &z issues such as air pollution, water pollution, foul
DHEATNS cC20 ZRp FNCL odors, or photochemical smog.
?0 sy an Investigation Section, Environmental
@fFATVD ETAD KA FNTLD, Preservation Division
@'T%/U—Z‘_‘b\é ETAT, <L) [ZBLH Tel: 03-3647-6148
h?v-?;hﬁ 555 & #nl) (O de 9 0]
EREeEaEa i

TEL : 03-3647-6148

[Air pollution, foul odor] [Water environment]

® Noise and Vibrations
Please contact the section below if noise or vibra-

ST
(ZEQD & -

lLBVD C&) tions are causing issues in your neighborhood.
. Guidance Section, Environmental
.55*“ 8 hhn Preservation Division
E/Utmé ETBT. 55T 2 Tel: 03-3647-6147

KB ckEe @BUn Enace) o
!D{Lc‘;ﬁﬂi&t *ﬁ TEFT,

- ES T B
TEL : 03-3647-6147 -,:;;.g"";

;"1_“'.
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Consultation, Assistance and

Financing

@ Public Assistance

This program helps people who need assistance
to handle living, housing and medical expenses due
to loss of income due to illness or injury, low income
or similar circumstances.

Public Assistance Division No. 1
Tel: 03-3645-3106
Public Assistance Division No. 2
Tel: 03-3637-2707

@ Living Welfare Loan
A living welfare loan is available for households
with low income, members who are disabled or in
need of nursing care, or in need due to unemploy-
ment or loss of income. You must be a registered
resident, and have a clear prospect of permanently
residing in Japan with at least six months of resi-
dence at your current address. There
are also other conditions such as
income restrictions.
Social Welfare Association
Tel: 03-3647-1898

® Small Emergency Welfare Loan

This small loan is available for heads of house-
holds who have lived in the city for at least three
months in the event of an emergency need for
money due to illness or disaster.
Social Welfare Association
Tel: 03-3647-1898

@ Consultations for Women and DV
Counseling is available on various issues plaguing

women such as domestic violence, stalking, and

family and workplace relationships. We offer tele-

phone consultations and face-to-face counseling

by appointment.

Women'’s Distress and DV

Counseling Line

Tel: 03-3647-9551
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.ﬁg_,:ﬁ f%gﬁgr ”,Eﬁ : @ Public Health Center and Health

b
s tEz Saroo s tons
m bﬁr Tah E5h P '

lessons and health checkups to help

D *ﬁﬁ@t% L&Y, residents live healthier lives.
L €2 Th b IEATS
i BEES Facility Phone no.
TSR (818 2-1-1) | 03-3647-5855 —
7E3 B OATIEALE Koto City Public Health Center |13 3647 5855
iﬁk%f%uﬁ P (2-1-1Toyo)
(j(% 3.1.3) 03-3637-6521 ot Heath G -
m;m; o oto eaF onsultation Center 03-3637-6521
5 el i (3-1-3 Ojima)
5 03-3641-1181
G (ED—J 3-4-3-301) Fukagawa Health Consultation 03-3641-1181
é m?ﬁ%ﬁﬁé%%fﬁﬁ Center (3-4-3-301 Shirakawa)
@ 03-5632-2291
N~ (*32 || 1-8-15-102) Fukagawa Southern Health
C SES%A K B TATIEALS Consultation Center 03-5632-2291
—h 17
3 iﬂ%ﬁ BREEAEAA 03-5606-5001 (1-8-15-102 Edagawa)
(FE # 4-3-10)
Joto Southern Health
BhES Consultation Center 03-5606-5001
OERtEYI— (4-3-10 Minamisuna)
HFACS Z£95LD FACS
@?@k@@ H=EN HUFT, BEP
EEICDOVTD PRNAR%ZE RIFBC @ Health Center
tl;El)/ ?tiiijo The health center offers health promotion classes,
[ig;‘:fﬂ =k 2-1-1 health measurements, and exercise guidance to
TEL 03 3647 5402 promote healthier living.
PN 1 = )_1-
lbkaﬂ E&H 20 a £ 408 ;:Ica;'3°g6 i 71 5142?0
O) ﬁ HE El 12 H 29 E ~ Closed: Second and fourth Mondays,
ﬁ 3 EI - December 29 to January 3
[B575) 9:00 ~ 21:00 Hours: 9 a.m.to 9 p.m.
.E{r5 D U;’ﬁ',—%,& ﬁﬁf\“% @ Health Checkups
40 %%ﬂ?ﬁ ": %_A}?;&Eé(; o T Health checkups are available for National Health
B BRRRERRAIEC AoTua k. e e System for Olcer Senior
EREE BITLBABEE NRI o e~y "
g X . Citizens, and public assistance recipients. Dental
=D " ESnE ”ﬂf\iau ?Ihr“ Elﬂnu checkups, cancer checkups and various other
%Eﬂ |_1’(5 73‘/1173‘ C‘Z 373‘75 AnET, checkups are also available depending on your age
EREERER O VE group.
TEL : 03-3647-9487 Health Promotion Section, Health Promotion

Division Tel: 03-3647-9487

(Health checkup)  (Cancer checkup)  (Dental checkup)
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Procedures at the City Office

Lipob&d U & LE O A0

HIERT REmbbc Bode Fhen o=z D

Branch Offices

g &L RNDUpPr5&50

OErJﬂﬁEUHﬂEpﬁ Toyosu Special Branch Office

WA : B 2-2-18 By v ouye— 3
U I&BADHY
EE{#\ TEL : 03-3531-6316 R SO,
EAB Toyosu Center Bldg. $Os _
= TEL : 03-5859-0069 ToTsunime — gits To Tatsum
z t;‘b%%[i?&#ﬁﬁﬁ{% TEL : 03-5859-0165 Yurakuefo Lite =0k T ot
F W< A IpIR HO7 Exit 7, n
@ 1%%.%)&-14" TEL : 03-3647-4934 o | || Eemso- TR st
A B354 & . Eé:?f _‘_;2 SRR Toyosu Ciel Tower
.ﬁﬁ%ﬁ FEp-S HIH?? ) D‘B&)E?ﬂ‘%ﬂ IV EIMNERE] (@NE YTy I— 3 ) L )JER st
. e Toyosu Special Branch Office rosi o
< | A_ddress. To.yosu Civic Center 3F, 2-2-18 Toyosu (Tg;osu i popen V\&
< Resident Section Tel: 03-3531-6316 1o B

Family Registry Section Tel: 03-5859-0069
Benefits Section, Children and Family Support Division Tel: 03-5859-0165

Nursery Enrollment Section, Nursery School Management Division Tel: 03-3647-4934

l Public Transportation Toyosu Station (Yurakucho Line, Yurikamome Line) Toyosu Eki-mae bus stop (Toei Bus)

Jd A

EHBMUBIEES0 &

SRR

92110 A1D Y1 1€ S2INPad0Id \ hEiH  OZWK

. . [
Tomioka Branch Office \Eﬁaggqﬁl ToRyogoks
Legn b EHBD Metropolitan Expwy Rt=9 =
WFA7EHE : S/ 1-16-12 TEL : 03-3642-8306 o |
2505 & A HEEY ukagawa Fudo-do | B e R i 1o
.ﬁﬁﬁﬁ Kiyosumi-dori Temple
bbb 2 ERA EDEVEBABATALDELIZE HATALDEL) DbIS;ﬁ! Park ) \ES
KIFHRE - ERFufRPIaI{h BT R, %IZ/ VR PoE{R ] Oedo Line Iic;::nfi?rl:'naan'|'u ahrine
B Address: 1-16-12 Tomioka Tel: 03-3642-8306 TR acho sl |
= G598 WOS Ho = SIET
H H f . Exit 1
M Public Transportation To Nihonbashi JF_Ex.t 5 J |, , To Toyocho
Monzen-Nakacho Station (Oedo Line, Tozai Line) — Emﬂﬂfﬂmkacho oSt
o ]
Monzen-Nakacho bus stop (Toei Bus) Tozaitine | |To Tsukishima Bitar-dori st. S
L & bm')b’:ab;
€ SRR |
K?‘Te:;:l\o__ Branch Office . o Qu;sf;nﬁ;lb__l

WFRTE : 25 2-19-1 AXUTPTFSH 15 (2
TEL : 03- 3683 3734

SREBPR
| Tobu Kameido Line

BREIL
Station complex
_l

CO20 & A R pHVERAPHN E 2 E B
.ﬁﬁﬁﬁ %IL.\JTZVI:? %*%P%?%P%R Kameldo Sta.
BBO Y AEEX DU E ZEES = S =
%B/\X %F'%REU\ ERER&E To'Kinshicho To'Hirai’
M Address: Camellia Plaza 1F, 2-19-1 Kameido REHIEA ey ﬁitfﬂgd_
Tel: 03-3683-3734 |(sz U7_‘7:I’5ﬂé1 B&) h Offi Meiji-dori Ave.
M Public Transportation (Cameliaplazadhy | CC g8 4

Kameido Station (JR Sobu Line, Tobu Kameido Line)
Kameido Eki-mae bus stop or Kameido Eki-dori bus stop (Toei Bus)

?r&ESbmS:iE; E%ﬁ
& ETHERR Tofameio WIS, .

Sunamachi Branch Office oo poi SRR | S""amramh SHee

E) Sunamachi
\ I D
.Fﬁriﬂ :”:El 4-7- 3é TEL 03-3644-2181 = e . Meiji—d(ﬂ))?'/ingé. _— Elementlary Scho.ol = 5
.ﬁﬁﬁﬁ %B/\X EJ | | To Kiyosubashi Sakai Rivel;f To Higashisuna
ERSE
M Address: 4-7-3 Kitasuna e Shinkin'bank
Tel: 03-3644-2181 Kiyosubashi-dori St.
M Public Transportation Sakaigawa bus stop (Toei Bus) J‘ -AI‘
%ﬁgﬁlinsuna
SoES < XL & W pk 6L U # . . .

SOTSRXIRFIND 178 51F BrR—I% BFT See the contents page for access to the main Koto City Office.
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X{EFTD i&i‘- Procedures at the City Office

L5hblwo5s50 &

® EaERmT _ racaoh) | Fompegsa— | .
Shirakawa Branch Office —
.FETL iﬁ’. LEIb i 1-3-28 KIFR (RITFERIER)
/ Oy Rier Ocdo Line: Shirakawa Branch Office
TEL : 03-3642-4456 — By ‘Waga"“ E"°"'“‘°“
.%E@% TolEiyosubashi Shlrakawa Sta kﬁiyosubashi-dori St. To Kitasuna
BB A _ERA BATIOAYAZETALSNDAE Lm 3 soomy [ HERIRT—
RIPHR - FREMRAEIR Ll | 5 iJ [ TERE [ Hortomon e
N :Eg%ﬂ ?ég‘lé:?%%ﬁﬂ Kiyosumiléérden KI:}/Q()SL::T\I dori St.
ENR SEBERA. BEEERA] L $F&_ﬁ{w] " _T_
B Address: 1-3-28 Shirakawa 0 oneen e
Tel: 03-3642-4456
H Public Transportation
Kiyosumi-Shirakawa Station (Oedo Line, Hanzomon Line)
Kiyosumi Teien-mae bus stop or Kiyosumi-Shirakawa Eki-
mae bus stop (Toei Bus)
@ Z sf”_((a"bwﬁ:ig;
& /MBS HIRAR Fihamicho
Komatsubashi Branch Office
L& I\ Wi=h:D
%&} -Fﬁfl 1t TJ*H 2-1-5 Orfa:ggizlgil\!er Yotsum?—écﬁiﬁst{
¢ . -
o TEL : 03-5606-5581 Tokpyosubash | | Selashr
2505 % hA ~c-chome
%i Eﬁ‘ﬁﬁﬂaub 553 8 %a@ﬁgshi-ldolri St. l_]To Kiﬁsjf,fﬁ
= N BBE2TE T
~ =L aE oto Park
g B Address: 2-1-5 Ogibashi omatsubashi B Office e 4
a Tel: 03-5606-5581 7 To Toyocho
é M Public Transportation
c Ogibashi 2-chome bus stop (Toei Bus)
(0]
(2]
@ 5sb§umos;au; _
'_Ir ’ x% Fﬁ . ?o%a:meido . a%nﬁaEA.
2 Ojima Branch Offlce BAmies N Ryokudo
E .Fﬁ%:iﬁ’, :9(‘% 4- 5 1 ﬁ;él:&t/g 2 &’EII; Elementary SthooI M/eﬁjiﬁic{ori Ave. Eii;ﬂé{sﬁu
_Oh . %%Emiyoshi | | - -Ofﬁce§ -
%"_: TE_I;;50531;%637‘2451 rquﬁ%m_' Shinjuku Line  To Funabori
) =23 ’ |.N|s i-Ojima Star
N . . ceerinn ECTRY e
E ’fv?ﬁjt%%R %B/ YR ﬁj(%%Rﬁu WEREEYT— 25
o . Ojima Branch Office
M Address: General Civic Center 2F, 4-5-1 Qjima - (General Civic Center 2F) #
Tel: 03-3637-2451 To Kitasuna
H Public Transportation
Nishi-Ojima Station (Shinjuku Line)
Nishi-Ojima Eki-mae bus stop (Toei Bus)
#BHIT1EUBI5&50 &
’ ﬁﬁ_g‘ﬂjgﬁrﬁ . %iﬁmgcho | 'Iio%aﬁmeido HEEE) To Ka?a%?;ﬁ
Minamisuna Branch Office g e st
L& é(‘\ 5 Hd ; b a:i-san, \?n;mac i Elementar ChOoOo
Wit i 6-6-3 T I e
TEL : 03-3640-5355 ] | E=
2523 E PA - s -
.ﬁﬁﬁﬁ Minamisuna fgﬁo_rYLEPg ?a?é?éﬂieldl EEMHEEFE
ESEVEABITRED X O2b 02 A :
%ﬁ‘fﬁﬁﬁ“‘ﬁﬂ%}? RER ;ﬁ} ssz. o5 | Minamisuna Branch Office
oo MBEIBECS B abaTEIASE) inami e P L S
®132 BHATE. BT Bs ey ik e [P athc rcie Gina Ay park %
Eitai-dori St.

M Address: 6-8-3 Minamisuna

Tel: 03-3640-5355

H Public Transportation

Minamisunamachi Station (Tozai Line)

Minamisuna 6-chome bus stop or Minamisuna 3-chome
Midori Danchi-mae bus stop (Toei Bus)
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X{EFTD i&i‘- Procedures at the City Office

Individual Number (My Number)

Each registered resident of
Japan is assigned a twelve-digit
number, an individual number
also known as My Number.
When you submit your moving-
in notification after coming to
Japan the first time, you receive
an individual number notice.
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@ Individual Number Card (My Number Card)

Each registered resident of Koto City may apply
for an individual number card, which is an official
personal ID that lists your name, address, date of
birth, sex and individual number. You can also acti-
vate an electric certificate function that allows you
to obtain resident certificates and other documents
at convenience stores.

[Inquiries]

Residents’ Registration Section,
Residents’ Affairs Division

Tel: 03-3647-3162

Resident Registration and

Other Procedures

® Moving into Japan

After arriving in Japan, receiving your residence
card and moving into Koto City, you must file a
notification with the city office within fourteen days.

@ Notification of Moving In

When you move into Koto City from another
municipality, you must bring the moving-out notifi-
cation (issued by your previous municipality), your
residence card or the like, and your
individual number card (if you have
one) and file a moving-in notification
with the city office within fourteen
days of coming to Koto City

@ Address Change Notification

If you are moving within Koto City, bring your
residence card, My Number Card or the like and
submit a notification to the city office i
within 14 days of the move.
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Procedures at the City Office

@ Notification of Moving Out
If you plan to move out of Koto City, bring your

residence card or the like and file a notification to

receive a moving-out notification, generally starting

around fourteen days before you leave.

Inquiries:

Residents’ Registration Section,

Residents’ Affairs Division

Tel: 03-3647-3162

@ Personal Seal Registration
In Japan, you may need to use a

registered official seal when making

large purchases such as a house

or car. Each registered resident of @

Koto City can register one seal.

Inquiries:

Residents’ Registration Section,

Residents’ Affairs Division

Tel: 03-3647-3162

@ Personal Seal Certificate
You must also present a personal seal certificate
when using your official seal. Bring the personal
seal registration card you received when you regis-
tered your seal to obtain a certificate.
Inquiries:
Certification Section, Residents’
Affairs Division

TEL : 03-3647/-3164

Tel: 03-3647-3164

Birth, Death and Marriage

oﬁébnt# ® Childbirth

E?I"ﬂflED‘b 14 EL,{W(L A parent must file a notification with the city
office within fourteen days of a child's birth.
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Jesb ® Death

.ybE'(EbT:ti'E If a family member or someone who lives with

you passes away, you must file a notification with
the city office within seven days after learning of
the fact.
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® Marriage or Divorce
Please notify the city office when you get married

or divorced.
—C&%,S 7—; <L Inquiries:
[Egﬂzslgm Family Registry Section, Residents’
XERPFR Affairs Division
TEL : 03-3647-3163 Tel: 03-3647-3163
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Procedures at the City Office

Taxes

@ Resident Tax

This tax is used to share the burden of costs of
the services the Tokyo Metropolitan Government
and Koto City provide. Anyone with a registered
address, house, office or business in Koto City as of
January 1 of each year must pay this tax.

@ Filing and Paying Resident Tax
Companies pay resident tax on behalf of their

employees. If you do not work for a company,

however, you must file taxes with the city office by

March 15 every year, and you will later receive a tax

notice and payment slips based on your tax report.

Use this payment slips to pay your taxes by the

deadline at the city office, a branch office, a bank,

post office or convenience store, or pay using a

credit card or e-money through your smartphone.

Inquiries:

Filing: Tax Planning Section, Taxation Division

Tel: 03-3647-8001

Payment: Collection Promotion Section,

Tax Payment Division

Tel: 03-3647-2063

Municipal Tax and
Tokyo Metropolitan Tax

How to pay taxes

@ Tax Payment/Exemption Certificate
This document certifies the amount of tax pay-

ment (or exemption) according to your annual

income (January 1 to December 31 of the previous

year), and is used for various procedures. You can

obtain it at the city office or a branch office.

Note: A proxy wishing to obtain the document on

your behalf will need a letter of attorney issued with

your consent.

Inquiries:

Taxation Section No. 2, Taxation

Division

Tel: 03-3647-8004
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X{EFTD i%-"?.i Procedures at the City Office

National Health Insurance

The National Health Insurance (NHI) system
reduces the cost you pay for receiving medical
treatment for illnesses or injuries at medical institu-
tions. Foreign residents are also required to join
NHI. You must file a notification with the city office
within fourteen days of when you enroll or with-
draw from NHI.

[Those who do not have to enroll]

« People whose period of stay in Japan is less than
three months

* Members of workplace health insurance and their
dependents

- Members of a National Health Insurance Society
and family members in the same household

+ Members of the Medical Care System for Older
Senior Citizens

« People receiving public assistance

- People with a "designated activities” visa specifi-
cally for activities to receive medical treatment,
activities to take care of such person receiving
treatment or sightseeing, recreation, or other
similar activities.

[Payment procedures]
Insurance premiums are based on your annual

income for the previous year. You will receive a pay-

ment notification and payment slips by mail. Please

pay the designated amount by the deadline.

Inquiries:

Qualification Section, Medical

Insurance Division

Tel: 03-3647-3167
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Procedures at the City Office

National Pension

The National Pension system is designed to sup-
port people’s lives when they grow old or become ill
and are unable to work. Everyone between the ages
of 20 and 59 who lives in Japan must pay uniform
premiums. Pay the amount shown on the payment
slip you receive in the mail by the due date stated.

[Notification]

You must file a notification when you withdraw
from employees’ pension insurance or a mutual aid
association, or when you move to Japan from over-
seas. If you forget to do so, you may not be able to
receive a pension in the future.

[Receiving a Pension]

¢ Old-age basic pension: Available from age 65
to those who have been enrolled in the National
Pension system and have paid premiums for at
least 10 years (including periods of exemption).

e Disability basic pension: Available to National
Pension members who have become disabled
due to an accident or illness.

e Survivors’ basic pension: Available to persons
that were supported by deceased National
Pension member and who fall under either of
the following: spouses of the National Pension
members with children under the age of 18; or
children under the age of 18 of the National Pen-
sion members.

Inquiries:

Pension Section, Residents’ Affairs
Division

Tel: 03-3647-1131
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Childrearing and Education

Childbirth

@® When You Become Pregnant
Once you confirm your pregnancy at a medical insti-

tution, please notify the nearest
health consultation center, pub-
lic health center, branch office,
or city office. You will receive a
“mother and child health bag”
that includes the Mother and

Pregnancy Notification /

Child Health Handbook. Mother and Child Health
Handbook
Facility Phone no.
2<2o_t10_(ii’%53)blic Health Center 03-3647-5855
égﬁcil-geglﬁfrwng?nsultation Center 03-3637-6521

Fukagawa Health Consultation
Center (3-4-3-301 Shirakawa)

03-3641-1181

Fukagawa Southern Health

Consultation Center
(1-8-15-102 Edagawa)

03-5632-2291

Joto Southern Health Consultation
Center (4-3-10 Minamisuna)

03-5606-5001

@ If You Need Help with Childbirth Expenses

If your income is below a certain level and do not
have the hospitalization expenses for childbirth,
you can obtain a subsidy for the cost of childbirth.
Please note, however, that this is only available for

designated obstetric facilities.
Inquiries:

Public Assistance Division No. 1
Tel: 03-3645-3106

Public Assistance Division No. 2
Tel: 03-3637-2707

@ After You Give Birth

A parent must file a notification with the city
office within fourteen days of a child’s birth. Please

note that the first day of the fourteen

days is the day your baby is born.
Inquiries:

Family Registration Section,
Residents’ Affairs Division

Tel: 03-3647-3163

@ Infant Health Checkups

When your child reaches the age of
eligibility, your local health consulta-
tion center (see above) will notify you

directly of health checkups.
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Childrearing

@ Child Allowances and Subsidies

Various allowances and subsidies are available
to help pay childrearing expenses. Please call the
number below for more information.
Inquiries:

Benefits Section, Children and
Family Support Division
Tel: 03-3647-4754

@ Children and Family Support Centers

These facilities provide a play space
for parents and children, childrearing
courses and seasonal events, tempo-
rary childcare so parents/guardians
can take a break, and childcare con-
sultation services.

Children aré(i:?erpslly Support Phone no.
Fukagawa-Kita (14-6 Takabashi) 03-5600-8701
Toyosu (5-5-1-201 Toyosu) 03-3536-7681
Ariake (2-1-8-101 Ariake) 03-5962-4113
Sumiyoshi (1-9-8 Sumiyoshi) 03-5600-3881
Toyo (3-1-2 Toyo) 03-3699-4871
Kameido (6-31-26 Kameido) 03-3683-1101
Ojima (4-1-37 Ojima) 03-5836-1621
Minamisuna
(3-14-1-101 Minamisuna) 03-5617-8106

@ Support for Single-Parent Households
Single-parent households can get advice about

financial problems, education, employment and

the like, as well as loans for expenses such as for

education and moving.

Inquiries:

Public Assistance Division No. 1

Tel: 03-3645-3101

Public Assistance Division No. 2

Tel: 03-3637-2707
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F W< XA
OIREE @ Nursery Schools
&b hH () = . . .
BRTA. BETAN Bl AFZLT Nursery schools provide childcare for children

whose parents are working during the daytime.
Please call the number below for more information
on enrollment procedures and other details.

LB RED TLBE ANUET. RE
Hic Laron FHeme Hu<i
BELEDE <L,

Ensh A Inquiries:
Efﬁi?,}%ﬁ'éw Nursery Enrollment Section,
REFRARER Nursery School Management
TEL : 03-3647-4934 Division Tel: 03-3647-4934

nws U F nl

O—HFS @ Temporary Childcare

— BAES & = B Nursery schools and the like also provide tem-

| TWEE RF
;i?m&%tgﬁ@g%%%%;tj;; %EZ porary childcare when parents/guardians cannot
= - e Loz T care for their children for some reason. The services
BHlCL>T T—EAN EGUET, available vary depending on your preferences and

EVWhph EF
S RUICER 5 . ShLorzs reason for use.
NS - EE Ol F'?,F_'ﬁf@ 2R —
RS Program/Reason Inquiries Reference
%%ﬁ”c*jﬂf— K Temporary childcare to |Childcare

F- fﬁl%&‘é 50 30 U A8 support chlldrearlng: Support Section,
=13 HLh upsours  |RERFEEXE R For part-time Nursery School
—C RN BB @< TEL : working situations, Management
%Z) fi =5 sses we|03-3647-9084 hospital visits, school |Division, Tel:
?< CERY Rkl @ commuting, etc. 03-3647-9084
o S Childcare
E EAZpIVE L 13 1< F WA (3L RATDY i
5 ¢ el FEREESE # Emergency Support Section,
o s f?‘dtSF&J TEL : temporary childcare:  [Nursery School
=1 A S ' For childbirth, Management
R - AFtg B 03‘3647‘908_4 hospitalization, etc Division, Tel:
2 croRET RS 03-3647-9084
o Uolbwya » T - ) -
m B T EDFEE & Temporary childcare— |Children and Family
c Og;‘f{fﬁﬁ TEL parental break: Section, Children
o - /O EIRZET DD When you need to and Family Support
S 03-3647-9230 take a break from Division, Tel:

PR childrearing 03-3647-9230

OLHEE
5% _ ) . X -
3NS5 S5mFECTH LD EHY ®Kindergartens

Kindergartens promote the physical and mental
development of children aged three to five years

P %%&3% %%@gﬁﬁ%@ FiEx
mE HU<E BELEDE <RPE0.

[%ﬁﬂ‘% old. Call the number below for more information on
a

B p ED B AANAY enrollment procedures and other details.
FEHRHEER

TEL : 03-3647/-9703

Inquiries:

Kindergarten Section, School
Affairs Division Tel: 03-3647-9703
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@ Education System

The Japanese education system consists of six
years of elementary school, three years of junior
high school, three years of high school, and four
years of university education. Compulsory educa-
tion includes elementary and junior high school.

@ Enroliment Procedures for Children of
Foreign Nationality (Elementary and
Junior High School)

If you want to enroll your child in a Japanese school,
you must bring an official document to certify his/her
name, date of birth and address (residence card, etc.)
to complete application procedures.
Inquiries
School Affairs Section, School
Affairs Division Tel: 03-3647-9174

@ Foreign Nationals’ School Tuition Subsidy
A monthly subsidy of 8,000 yen is provided for

each child who attends a North Korean school,

Korean school or Chinese school.

Inquiries:

General Affairs Section, General

Affairs Division Tel: 03-3647-4020

@ School Expenses Subsidy (Elementary
and Junior High School)

Subsidies are provided for some school expenses,
such as for school supplies, school lunches and field
trips.

Inquiries
School Affairs Section, School
Affairs Division Tel: 03-3647-9174

@ Consultations about Children
You can receive advice about various issues related
to children.

Content Inquiries Reference

Special Support
Worries about group life |Education Section,
at school Educational Affairs
(school life consultation)|Division,

Tel: 03-3647-9175

Bullying, truancy,
language development
issues (education

and adaptation
consultations)

Education Center,
Tel: 03-3649-3834

o
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Childrearing and Education

Afterschool Activities

@ Koto Kids Clubs

These are safe spaces inside schools where chil-
dren can stay and play after school, during summer
vacation and the like.

Inquiries:

After-School Child-Care Support
Section, Community Education
Division

Tel: 03-3647-9308

@ Children’s Centers

These are facilities where children can have fun
with playsets and read books. There are also craft
workshops and sports festivals.

Note: For the locations of Children's Centers in
your area, please see the city stroll maps on pages
63 through 68.

Inquiries:

Children and Family Section,
Children and Family Support
Division

Tel: 03-3647-9230

@ Children’s Plaza

The Children’s Plaza is a complex that serves as a
music room, a gymnasium where kids can also play
ball games, and a library as well as a children and
family support center.
Inquiries:

Children's Plaza
(main switchboard)
Tel: 03-5600-3880
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@ Medical Care System for Older Senior

Citizens

This medical care system is for residents ages 75
and over and those ages 65 and over with a certi-
fied disability.

Residents receiving public assistance, visitors
whose period of stay is less than three months in
principle, and those with a "designated activities”
visa for activities to receive medical treatment,
activities to take care of a person receiving treat-
ment or sightseeing, recreation, or other similar
activities are not subject to the system.
Inquiries:

General Affairs Section, Medical
Insurance Division
Tel: 03-3647-3166

@ Longevity Support Centers

These centers provide support that helps senior
citizens continue to live in familiar surroundings
and neighborhoods. The various types of sup-
port they offer include consultation
services for problems in daily life,
protection of rights and property, and
other assistance to ensure a long and
healthy life.

Longevity Support Centers Phone no.
Shirakawa (3-4-3-201 Shirakawa) 03-5646-1541
Umibe (12-13 Umibe) 03-3645-6761
Sumiyoshi (1-9-5 Sumiyoshi) 03-3635-0646
Hirano (1-2-3 Hirano) 03-5639-9121
Furuishiba (2-14-1-101 Furuishiba) | 03-3641-2801
Toyo (6-2-17 Toyo) 03-5665-4547
Shiohama (2-7-2 Shiohama) 03-5617-6213
Toyosu (2-2-18 Toyosu) 03-5859-0566
Edagawa (1-8-15-101 Edagawa) 03-5634-0158
Kameido (1-30-8 Kameido) 03-5627-2525
Kameido-Kita (4-21-13 Kameido) 03-5626-0671
Kameido-Higashi (9-13-1 Kameido) | 03-5875-3451
Ojima (6-14-4-103 Ojima) 03-5628-0541
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&30 Th b BACS

E% 7|-{’_ k9 — EoEEe Longevity Support Centers Phone no.

;‘é%%b (%b%ig 6-16) 03-5836-530 Ojima-Higashi (9-6-16 Ojima) 03-5836-5301

TR % Kit -Nishi (3-31-19 Kit 03-3615-4860
itwem Gkt 3-31-19) 03-3615-4860 tasuna-Nishi tasuna) ¢
AIHOPL BTk Kitasuna-Higashi (6-20-30 Kitasuna) | 03-5606-1744
S|4t (jlzﬁ"6 20-30) 03-5606-1744 < Y

T — itasuna-Minami

ieBE Gt 7-7-1-101) 03-6660-2050 (7-7-1-101 Kitasuna) 03-6660-2050
%%’f (%E’J‘ 4-16-12) 03-5857-8243 Higashisuna (4-16-12 Higashisuna) | 03-5857-8243
%M%f (,‘-‘j 2 3-5-102) 03-3640-9851 Minamisuna (2-3-5-102 Minamisuna) | 03-3640-9851
%ﬁﬁd) (%ﬁﬁ’}‘ 3-3-37) 03-5653-1735 Shinsuna (3-3-37 Shinsuna) 03-5653-1735
EnHb
[F:Ent’-ﬁ]‘ » E5P2TVLANDY Inquiries:
ﬂi"ﬁ77?ﬁku§@ﬁ?ﬁl—ﬁ Comprehensive Promotion Section, Community
TEL : 03-3647-9606 Care Promotion Division Tel: 03-3647-9606

B .
& Nursing Care

W?LHDLA E% tvhk@ EE

% Hﬂ(j%b‘ ek Pj‘lj%;&b‘ . You must apply for a certification of need for

long-term care or support to receive nursing care
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L O E(RIEEIE QTI;19ng ;I'erm Care Ithzu;anc]ce Sysliiem. -
- ves % oe 1 ve is system uses contributions from all registere
ég'; r_““ Td j e EE’ t 2IEABED residents of a certain age range to support the cost
s EE% Eﬂ[j%ﬁl&b@ {i%ﬂaﬂb‘ &Y ? of nursing care to ensure that people can receive
%f: 30 J%E(‘_ E/u'(b\%) 40 HD‘ g: the appropriate services when necessary. Regis-
% ODJUJ\ )\ HES, /;gggg SNi- 33373—_— h tered residents of Koto City who are forty and over
7 Lgigoég _ must'enroll in the system and pay a designated
> W O

5 (&% e

0 %fﬁﬁééﬁéﬁf{) nquiries:

= ﬂ m .0 General Affairs Section, Long-Term

S TEL : 03-3647-9481 Care Insurance Division

> Tel: 03-3647-9481

c 580 T ChTH

@, O=TERE o

= v % @ Certification of Long-Term Care Need

&

o

% igo EE' Lad 55‘75—' LT << tﬂf ) services. There are seven levels of certification, and
o. a HJJUD\ M\gb‘ FTwvJ 7& b TR 7 the services available differ depending on the level.
= 7om HEC HoE. BRIC K- Inquiries:

< xb‘ b na ﬁ P2 %75& HEY, Certification Sect.ictn., Long-Term
tush Care Insurance Division
(5 5]

Tel: 03-3647-9496
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Residents with Disabilities

@ Physical Disability Certificate

This certificate allows residents with physical dis-

abilities to receive various services.
Inquiries:

Counseling Section for Persons
with Physical Disabilities, Disabled
Citizens' Support Division

Tel: 03-3647-4953

@ Intellectual Disability Certificate
(Ai-no-Techo)

This certificate allows those with intellectual dis-

abilities to receive various services.
Inquiries:

Counseling Section for Persons
with Intellectual and/or Mental
Disabilities, Disabled Citizens’

Support Division
Tel: 03-3647-4954

@ Mental Disability Certificate

This certificate allows those with
mental disabilities to receive various
services.

Facility Phone no.

Koto City Public Health
Center
(2-1-1 Toyo)

03-3647-5855

Joto Health Consultation
Center
(3-1-3 Qjima)

03-3637-6521

Fukagawa Health
Consultation Center
(3-4-3-301 Shirakawa)

03-3641-1181

Fukagawa Southern Health
Consultation Center
(1-8-15-102 Edagawa)

03-5632-2291

Joto Southern Health
Consultation Center
(4-3-10 Minamisuna)

03-5606-5001
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Joto has many shopping districts that have

been around for ages and numerous water-
fronts.
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A shrine dedicated to the god of academic
achievement and famous for its wisteria
flowers.
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Note: Map as of March 2023. Information on facilities is subject to change.
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The Joto, Fukagawa and Wangan area maps show city facilities and much more. Use them to take fun

strolls around town with your children.
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Try riding a Japanese-style boat in this park.
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The cheap, delicious food and shitamachi
atmosphere here attract people from all over.
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Developed as a shrine-front town, Fukagawa

is a historical area full of greenery with many
picturesque and expansive parks.
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This stunning garden is built around a
large pond.
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Note: Map as of March 2023. Information on facilities is subject to change.
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A large park perfect for picnics and
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Information from the City

@ Koto City News
Koto City News is published three times a month (on

the 1st, 11th and 21st) and contains useful information

for daily life, such as announcements from the city,

information on city projects and courses offered, and local

topics and news.

Inquiries:

Public Relations Section, Public Relations

and Public Comment Division

Tel: 03-3647-2299

@ Koto City Official Website
In addition to information about city administration and

daily life, the website posts information about city-related

events and topics. The site is automatically translated

according to the language setting on your device.

Inquiries:

Public Relations Section, Public Relations

and Public Comment Division

Tel: 03-3647-2299

@ Social Media

Official Koto City social networking service accounts
supply timely information on city administration, projects
and events in the city as well as disasters and other
emergencies.
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IEI£ : = (=] R
Official Koto City LINE
(@city_koto)

Official Koto City Twitter
(@city_koto)

Official Koto City
Facebook
(@city.koto)

» Official Koto City YouTube Channel

This channel hosts the city government information
program, Koto Wide Square, as well as various city
introduction videos and various other videos.
Inquiries:

Public Relations Section, Public Relations —%
and Public Comment Division £ i
Tel: 03-3647-2299 LN,
@ Koto Wide Square

Koto Wide Square, the city government information
program, is broadcast on Koto-area cable television (digital
channel 11).

Note: If you have a cable TV subscription, you can view
a wide variety of other channels, including movies and
sports as well as regular terrestrial TV channels.
Inquiries:

Press Services Section, Public Relations
and Public Comment Division

Tel: 03-3647-8589

® Radio Koto
Radio Koto, the city government information program,

broadcasts via Rainbow Town FM (88.5MHz). You can

also listen to the program on your PC, smartphone or

tablet.

Inquiries:

Press Services Section, Public Relations

and Public Comment Division

Tel: 03-3647-8589
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Autumn leaves in Kiyosumi garden
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Cherry blossoms of Sendaibori river
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